successful selling

Topics

e What to do before listing an item

e What the key components of a good listing are
e How to manage an auction and post-sale

e What the common listing mistakes are

Key highlights

e Select a lower value item to list initially

e Research the sales of similar items before starting to list

e Make sure you select the most appropriate category to list in

* Your listing title is very important. Ensure you detail the product, brand,
model, colour and condition.

e Ensure you add clear photos to your listing & select gallery upgrade

e Set arealistic start price for your auction — a high price may turn
potential buyers off

e Use My eBay to manage your auctions

e Try to reply to questions from potential buyers within 24 hours

e After the buyer confirms they have received the item, leave positive
feedback for them

Next steps

e List an item for sale.

el V.
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What should | do before | start to list the item?

Select an item to sell

There are several things to consider when starting to sell on eBay. eBay recommends
starting with something that has a modest value and is easy to pack and post.

What to sell? Something...

e Of lower value

e FEasy to pack and post

¢ Not fragile

e In good condition (preferably new)

Completed listing search

When you have decided what you want to sell, you should then go to eBay and search for similar
items. Once you have determined an average value for the item, then determine whether the going
rate for the item is less than what you would be willing to sell it for.

1. Click Advanced Search 3. Check Completed Listings Only
2. Enter keywords 4. Click Search button
£ ™ home | pay | services | site map |51;m new search Search |
é 4 l.DDM.AU m Sell | My eBay | Community [ Help | Advanced Search
Hello, ehopkins41! (Sign out ) Poweredy @ Suun
Search: Find ltems Customise search options
Learn more about saving favourite searches.
Search
Irems Enter keyword o1 item number In this caleguory
* Find ltems |swatch watch [All Categaries ~]| Search
* ltems by Seller See general search tips and advanced search commands.
= ltems by Hidder
e it ra R I Search title and description M Completed listings only
Stores
’ M Sort by View results Results per page
= Find Stores - - -
]T|me: ending suonest;l |AII items =l |5[I =l
Members
- Cind a Member
» Find Contact Advanced search
Information

= Find User 1D
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What should I look for when researching an item?

compare sold and unsold items

Title Which keywords get the most bids?
Starting price Low, reasonable, or high?
Description How much information is provided?
Photos High or poor quality? No photos?
Selling Format Auction, Buy it Now or Fixed Price
Number of bids Few, many, or none?

Payment options Provided? Not provided? Restricted?
Postage/handling fees Provided? Not provided? Fixed or calculated?
Return/refund policy Provided? Not provided? Terms?
Category/subcategory Was the item properly categorised?
Hit counter How many hits?




successful selling

How do | put together a good listing?

1. Choose the right category

After signing in and choosing a format, SYI will help you choose a category. The category is
based on where most sellers list items similar to yours, so it is easier to find.

Sell Your ltem: Select Category @ Live help
& Title & Pictures & Payment & Revew £
. Caisjjouy) ;2 Degcription 3 Dtails * Postage * Submit

‘Main Category * Required

‘What lype of lem are you selling? Choose the best category to help buyers find your item. Click in the
boxes to select a category than when finished, click Continue. Unsure? Type in keywords_ ..

Enter item keywords to find a category

Iwina glasses mm

For axample, "gold bracele!® not "jewellary®

Find a Main Category

Top 10 categories found for wine glasses Enter item keywords to find a category

ou can salect a suggested main category below and [wina glasses MM

chick Sell In This Category, or use dffsrent For exampbe, “gold bracelet® not “jewellary”

keywords to refine your search . .
eBay will suggest a possible

Categary_ — best category.
& Home, Lifesiyle & Baby - Kitchen, Dining & Bar - Glasswars | Wine Glasses (23%:)
T Home, Lifestyle & Baby - kitchen, Dining & Bar . Food Storage : Tupperware %)
~ ggm.’l;ﬁemla £ Baby . Parties & Occasions | Wedding Supples | Other Wedding {7%)
© Antiques & Ar - Glass, Crystal 15%)
© Home, Lifestyle & Baby - Foodsiuff %)
T Pottery & Glass | Glass | 40s, 50s & 60s @)
T Pottery & Glass : Glass | At Glass | Dohemian, Czech %)
T Pottery & Glass © Glass @ Ad Glass | Othar Countrias [3%)
© Pottery & Glass - Glasg | Crystal 3%
€ Pottery & Glass - Glass | Elegant %)

N

Create a good title

e Use as many searchable key words as possible.

e Format: keyword space keyword space keyword

® Include product type, brand, condition (eg. new) and colour or style
e Good: 6 Clear Cobalt Hand Blown Wine Glasses Mexico Mexican
e Not so good: Six Wine Glasses

Sell Your Item: Describe Your ltem @ Live halp
1. Category 2 Title & Description 3. Pictures & Detailz 4. Payment & Postage 5. Review & Submit

fam tite *Hequired

|E Claar Cobalt Hand Blown 'Wine Glasses Mexico Mexican

2 charactars left; no HTML, astensks, or quotes

Include specific details about your item, Get tips on writing & good title. Laam More,

Subtitle (AL §0.4%)

|Free Shipping for Buy It Now

27 characters left

Add a subtille (searchable by itemn descrption only) to give buyers maore infarmation. See example

4
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3. Provide a thorough description

You do not need to know HTML code to make your item description more eye-catching and easy to
read. The HTML Text Editor makes designing your description easy.

e Copy and paste text into  Item description »
Desenbe your items featunes, benefs, and condition. Be sure to include m your description. Condition (rew, used, ele ), orgina
the Standard pane' pnce, and dimensions or size. You may also want fo inchude notable markings or signatures, or its background histary. See
maors {ips for
| Sundard | |

® Use the HTML Edltor tOOI tewi Salect [nseris fom the dop-down st below to queckly and easily busld your isting.

to format: [Fentrame 5[5 H [5e_ 2| [&][7 ][] E)E @ EE=EE)

e Bold [insens =1/(%)(7)
e Underline Isrm Clear and Cobalt Hand Blown Gobluts Glasses Madu in Muxico A
| bought these six wine goblet fram a fantastic shop in Mexico City. | wish | had bought
° Font COIOur :mnr:fThly are ; ::nbll?:nnn blue and chear glass v:ulh I||I:I! :vubi:rt :1::“ in the he:nnfnch
L4 Font Size _n’:it:s;vdlame‘le'r Abthough each glass is srilgmlr imegular i shape and size, as 13 10 be
conddion

irlwl:lod with hand blown glass_ all six are nevertholess in porfect

e Alignment
e Bulleted lists

;‘l‘mu glasses ane pastect for either wane or wirber or any other benrage for that matter

Accepted Paymant Mothods

e Insert a link to other listings P BayPol Groiored)
|e Maney Order -
= Chogques >
lﬂmu_ﬂu:m Can view our description editor? Ligy (hig alleratss.

You can add pec 5 and themes on the next page.

What happens if you have a poorly formatted description? The buyer will move on to another item
listed. Below is an example of a poorly formatted description. This actually appeared on eBay.
Note how hard it is to distinguish between the item description and other information, like the
transaction terms.

| Description |
This lot features an extremely rare "TIN PRE-COINAGE CRAE". Circa 1400, onginally used by Chinese as money. Made of tin with Ming Dynasty designs. Used in MALACCA a very
rare item in excellent condition In very rare occasion, tems like these are recovered from the Strails of Malacca seabed. The chinese design has Ming Dynasty influence.
{((HISTORY)) In the early 1400, Malacea was a bustling pon handling marny ships that ply the east asia and the westem world Malacca was the “hall way house” where traders from
the eastwould dock replenish and trade with traders from the westMalacea was loeated In a stirategic location ofaring safe and calm waters protected by Straits of Malaccalt was
there thal the world trading of spices, silk etc took place In short, it was a "melting pol” Everyone wanted o take conlrol of Malacca Malacca has a very rich cultural heritage from days
of just local natives & Malays Porfuguese came in 1511 and the thers was the Dulch British Japanese and later independance. Tha history of thig tin animal money staded in the
wonderful days of the Malacca Empire After the cowrie shells, some form of money had to be used as Malacca was the trading portit was discovered that the surrounding area had
abundance of tin ore Tinwas considered as a pracious metal and the chinese belisved that tin brings luck prospety and wards off evil Spirts At the entrance of many chinese
houses, linis used to line the walls and columns This is balleved 1o bring luck 1o the inhabitants of the house Tin was chosen as the madium as tin was considered

precious malleable & soft thus easily shaped and tin 15 widely accapted. This gave birth 10 the "Tin Anirmal Money” that you are bidding. This form of money COmes in a few
denomination, the |argest weighing 1kati and the smallest 1/20kati The full denomination are 1 katl, 172kati, 111 Okatl and 1/20kati The rarest of them are the 1 and 172katl Various
animal shapes have been found To date, 4 distinct animal which is the tortoise fish rooster(chicken) and crabdEXTREMELY RARE). Only the tortoise come in 1 & 1/2kati The others
da not hawe the larger denomination.!t was found that each animal comes in several designs and variants It incorporates design from the Ming Cynasty, brought by the chinese
sefllers that came from China.So trade was effected using this form of medium of exchange It must have been a heavy task for the rich 1o canry around 20katis of tin if he wanted to
buy something big. ... This type of pre-coinage money were only known to us lately in the last 3byears i laid hidden for almost 600 years, unknown o the modem civlisation They
were first discovered by isherman (n an island not far off the coast of the malinland, "Pulay Besar Over the |ast 2 decades,a few more were found when excavation works took place
In town.Several sites were identified and Hwas discovered that people lived near to the beach area as the tin money were found there. (((¥What makes it very rare?))) ¥hen the
Poruegese conquerad Malacca in 1511, like all new government loday, they seized all tin animal money and brought in their cwn Most were melted down 10 make their tin
Bastardos dinhelro etc. A new currency was in place Some that we see foday were the ones that got discarded into the ses or rivers. Some were also burled but geting to them = a
needle in a haystack Even i they knew where they were buildings probably sit on the top of them The tin animal money is o rare thai the local muzium has only a few disfigured
ems on display. (({Fakes & How to check them?))) Since the item is so rare, many counterfeitaors have tried to reproduce these coins.| have seen many that tes 0 pass off as
genuine There are two simple test that you can deploy (((1)¥isual Inspection))) Look for corrosion marks. Tin that sits buried under the seabed or soil will be comoded over the
B00y&ars pariod All corrosion marks are individual and no 2 pieces ara alike Look for the uneven comosion marks aspecially on the edges Like the walls of old buildings you will find
bits of concrele breaking off especially at the edges The marks should be uneven and have different colored tones it is generally grey with a whitish coating Fresh fin is dark in color.
{((2¥Scratch Test)) Fresh tin is soft and you can scralch the surface.On the contrary to a genuine tin animal money, it has been siting under the seabed far G00vears The surface
hag harden over the cenluries,so scralch amy of the surface with a key or something sharp Apply just enough strength for the testifthe surface scralches off, it is probably 3 recently
fabricated tem. ([rvestiment)) Malacea Tin Animal Money is an excallant invastmant opportunity Nol only for the aistic and esthatic value, it has & heritage rare and cheap (for
now) i is known to the world but no one knows how to get it It is not something that vou can buy in unlimited quantity. YWhat vou see in eBay is from my own collection , some passed
down by my ancestors, Flease feel free 1o contact me should you need more information on this rare item.Or eise, you are encouraged to get mare info and pictorial af --—----
hittpivwww.collectibles-museum comitm_originalivein_introd.him -—So bid with confidence An exremely scarce find and will be an excallent addition for enly the most disceming
and knowlegeable callectar. Dantmiss out on such an investment opportunity. Guarantead for authanticity and agel am asking for & modest resene on this priceless piece "Buy it
Now™ would be about the market value This is also a PRIVATE AUCTION where your idenfity would be concealed, Cheers SBhips Worldwide, Buyer pays for shipping & handling.
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The example below is in a more acceptable format. Notice the bolding and spacing employed,
which helps to break up the description in easier-to-read chunks. You can use the HTML editor
on the SYI form to format descriptions.

Same text formatted with HTML editor

This lot features an extremely rare TIN PRE-COINAGE CRAB. Circa 1400, originally used by Chinese as
money. Made of tin with Ming Dynasty designs. This /s a very rare item in excellent condition.

History The history of this tin animal money started in the wonderful days of the Malacca empire. It was
discovered that the surrounding area had an abundance of tin are. Tin was chosen as the medium as tin
was considered precious, malleable, 8 soft thus easily shped and tin was widely accepted. This gave birth
to the “Tin Animal Money" that you are bidding for. To date, 4 distinct animal shapes have been found

. tortoise

. fish

= rooster (chicken)

« crab (extremely rare)

When the portueguese counguered Malacca in 1511 they seized all tin animal money and brought in their
own. Most were melted down to make other tin coins. The tine animal money that we see today were the
ones that got discarded into the sea or rivers. In very rare occasion, iterns like these are recovered from the
Strails of Malacca seabid. The tin animal money is so rare that the local museum has on ly a few disfitured
iterns on display.

Eakes & How To Check Them

=ince the item 15 so rare, many counterfeiters have tried to reproduce these coins. Here are two simple
tests

1. Visual Inspection—-Look for corrosion marks. Tin that sits buned under the seabed or sail will be
correoded over the G00-year period.

2. Scratch Test--Genuine tin animal money has hardened over the centuries, Scratch any of the
surfaces with a key or something sharp. If the surfaces scrathces off, it 1s probably a counterfeit.

Guaranteed for authenticity and age. Please feel free to contact me should you need more information on
this rare itern or get more infor at the collectible Museurn. | am asking for a modest reserve on this
priceless piece

This 1s a pnvate auction | will ship worldwide, buyer pays for shipping and handling
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4. Set the pricing and duration

The SYI form provides a place to schedule, among other things, a start and end date for your
listing provided you have a credit card on file. If you do not choose a scheduled start time, your
item will be listed as soon as you submit your listing.

It is important to be realistic with the starting price of your item. If it is too high it may turn
some potential buyers off. We recommend you set the starting price at the lowest price you are
prepared to accept.

e Starting price

Pricing and duration
e Reserve* e
Starting price ™ EUUIE

e Buy It Now Ausooe

° Duration A lower stating prica can ancourage more bids.
Ruy It Now price (AL S0 10)

e Start time au's [5500

Sell to the first buyer who meets vour Quy It Now price.

Duration * Private auction
|?dﬂ3"“' E Mo prvate auction. Add
YWyhen to use a 1-day duration

Start time

© Stan listing when subhmittad

€ Schadule start time (A1) $0 70) [ Saturday, 05 Mar =] [14:00 =l aenst
Leam morc about gcheduled listings.

* Only available in selected motors categories

5. Include clear pictures

Including photos of your item in your listing is a key part of the process.

eBay picture services

Add pictures & Gallery

Bay Picture Servi Your ewn Web hosting |
e Follow the prompts for | d :el?r:iag i-.u':l y:l_-l p?:l‘mtﬁ | | Enter your picture URL |

downloading the ActiveX

1. [Fres) 2 Busnz) -
control (one time task). ; .
e (Click the box. Pt
e Select the photo file. 3 A0S0 4. U402
e Done! (88 24d mioras | [ B 2sd micrae| |

5. U $0.25] AT T ———

I‘mwm«J l‘.mwmnu’

7. AU $0.25) B. |AU $0.35) :
I I Actual size depends on
B Remove Ptures . ;

| VIR | [ a— 1’

7



successful selling

6. Use a listing designer template

In addition to attaching photos, you also have colourful templates and various layouts to choose from.

Listing designer and photo layout

e Various themes
e Professional graphics for just a few cents!

Sz sar pd Caban |landl Nlgwrn Cablen G ames Mads b Mok

| b Fhowss wis miw ool oy o fanw i b in S . Dwiny) Fud baught
cd cler glakn st Bhas bt srtn i chp bell of

wch plene i aind 175 5 ial and e belle e
o 3 13 WLy T B B I8 3T B
., R AR W T G,

i ey TR DO T B

Listing designer
Listing designer (41 §010)

Get both o theme snd layout to complement your listing

Solect a theme ‘Select a layowt

Coleciables (10) = Ssandard
Fhoto on ®e lef
Fhoto on he

Fhoto on e lop

Faofeny and Glazs
Fetro

Space
"vesierdey’'s Treasures =

Brevee lisling

7. Select Gallery upgrade

e QGallery Feature is highly recommended. This enables an image of your item to be visible to
buyers as they browse through listings. This costs $0.59c per listing

Ahariginal - Ink on Paper Al $2.25

Ahariginal - Ink on Paper Al $8.50

R Gallery upgrade

e eBay offers many upgrades that can increase the exposure and performance of your listings.
These will be detailed in later lessons
e To select the gallery feature, simply tick the gallery box in the Sell Your ltem form

Lpplies to first picture

[¥] Gallery (Al $0.59) [Requires a picture, add a picture now]
Add a small warsinn of yoor first pictore tn Search and istings See sxarnple

[(IGallery Featurad {&L) $14.95) [Reguires a picturs, add 3 picturs now)
Add a small version of your first picture 10 Search and Listings and showcase your picture in the Featured area of the Gallery View. See example.

[¥] Hemember 5allery selection next time | sell.
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8. Allow as many payment methods as possible

Review the payment options: PayPal, bank deposit, money order or bank cheque, and personal
cheque. Although you can choose to accept all of these methods or pay with any of these methods,
PayPal is preferred by many buyers.

Payment options

e Bank deposit
¢ Quick and easy for transactions with Australians
e 1 -3 days for payment to clear
e Provide buyers with account name, BSB and account number
e Money order, bank cheque
e 1 -5 days to receive via postal mail
e Good alternative for some international transactions
Personal cheque
e 1 -5 days to receive via postal mail
e 3-10days to clear
PayPal
e Fast and easy for seller and buyer (must first be registered with PayPal)
¢ No fee for sending money
e Small fee for accepting payment via credit card
e You can accept any or all of these methods

9. Determine where you will send it

Specify the locations you will post the item to on this screen. Remember, limiting your postage
locations also limits your potential customers.

Post-to locations *

& Will post to Australia and the following (check all that apply):

M Warldwide [~ Ameticas " Europe [T Asia
" United States I~ United Kingdom [~ Japan
[ Canada [ Germany [ Hong Kong

€ Will not post - local pickup only
Specify pickup arrangements in the Payment Instructions box below.

¢ Selected options determine who can see your listing
e Consider Worldwide
e The more limited your options, the fewer potential customers

9
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10. Clearly specify postage information

There are several postage options from which to choose: Australia Post and Courier Services.
Remember to determine the postage costs beforehand and choose a fixed postage rate. When you
add postage costs to your listing and use PayPal as your payment option, your buyers can pay you

easily for the item and postage in one payment.

[t e s [Sewes |
Advineed Saaich
Feernd B 0 S0

@b Veous [ T [ it | o T

Wl Siga il

Hezt + Srvices

Genaoral Sardices Solling Sordeas
Sgling Secourcet pacg
Foust i Sotely S4n the now Toe 3ll camacan
o Listing and Mansgumesl Soluiom
wlow gur quedlnes 1o an ey w Haw b Siell
A Take & stop by vivp guided fosr
n il

# 12 354 Tutorial
» Sitllr Castual

- _...M-.‘;; —— e — e
= Al Me page
Ewarane youtssh Y pun P aral sy Pisanins yoei LR
 BCiugSanices
Aty puctuni B 468 miies wehily Ba gais pay
i ® Foaus yor gem
= Ll L se by sQaz S i g i o el
Take 2 4580 by hep (odid 10U
Manuge yaur hetkas Liatings

* g Toalcar
Fomag Trach o/ 1}

s B2z anilam

Provide:
e Fixed postage price
e Clear postage terms of service (TOS)
in item description
e Your listings to the world!

eBay Postage Centre
e Click Services.
e Scroll down to Postage Centre.

s Postage Centre

Tips, tools and information about posting your items

nge 1he peclone w09 wanl 1o endes in e Galey
08 abod posing your Rems

11. Clearly state your return policy

Including return and refund policies in descriptions will help you reduce questions later from bidders
and buyers. If you do accept returns, make sure the product has been returned before you credit an

account.

Return policy
W Returnvs Accepted Specily the details of your returm palicy in the box below Leam More

Rarn must be retumed within IH Dy ﬂ
Refund will be given as: |Money Back ﬂ

Return Policy Datails
100% satisfaction guaranteed or you may return the item within two j

Ussks, N0 (UeEClons asked and I will chespfully refund YOUr SnTices
purchase price and inicial postage costs back to you upon receipt of

che item hask co By location. PoSTAgQE Cacurn® 12 the responsibility

f the buyer. Buyer must pack items in same hox and materials in

Uhich they vers posted and musc also insure return packages for high =]
BS characters led

a,

= - It is your resp

ibility 1o ensure that you comply with all applicable laws

Payment instructions
Give clear insinuctions to assist your buysr with payment and postage
Increase sales by offenng & posiags digcourd in your description for muliiple item purchases.

FayFal is prefecred. =

£

10

¢ Check Returns Accepted
e Select duration
e Select refund type
e Enter detailed policy
e Enter payment details
e Acceptable reasons?
¢ |tem not as described
e Doesn’t fit, doesn’t work, just not happy, etc.
e Who pays return postage?
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12. Review and submit

Always review your entire listing, the selections you made, and the summary of fees before

submitting it.

Six Clear and Cobalt Hand Blown Goblets Glasses Made in Mexico

| bought these sbivang goblet from a fantastic shop in Mexico City | wish | had bought mare! They
are a combinabion biue and clear glass wath blue cobalt swrls in the bell of sach glass

The s&tis roughly threa years old Each glass is about 17 5 cm tall and the bells ars about 3 cm in
diameter ARhough each gkass is shghithy imeguiar in shape and siTe, a3 i5 10 be expected with hand
blown glass, all six asa nevartheless in pedfact condition
These glasses are perfect for either wane or water or amy other beverage for that matter
Accapted Payment Mathods

« PayPal (prefemead)

« Maney Ordar
« Chaques

11

¢ Review and revise as needed
¢ Check fees summary
e Submit
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How do | manage my listings and what should | do post-sale?

Use My eBay

* My eBay is the area where sellers . ——
can track items and access €l Ve | T'T"I@;’"““ e |
Feedback and Account Information.

e You access My eBay by logging into
your account.

Provide good customer service

Customer service can differentiate you as a seller and help you earn repeat customers.
Include contact information in your listings and be explicit, polite and professional.

e There are tools that can automate responses to customer inquiries.

¢ Providing great customer support includes: timely and complete response to email
inquiries, alerting buyers of the status of their purchase, friendly and prompt attention to
buyer concerns.

Complete all necessary steps post-sale

e There are several steps to managing your sold items. The following steps must be
completed once an auction has ended: notify the buyer, invoice the buyer, track the buyer’s
payment, ship the item, leave feedback and receive feedback.

¢ Once you have practice managing sold items through My eBay, eBay offers tools that can
help automate many of the tasks of the transaction.

Leaving & receiving feedback

Feedback is eBay’s online rating system that allows both buyers and sellers to rate a transaction.

For each unique user that leaves you positive feedback, you will receive one point. For each

unique user that leaves you a negative comment, you will lose one point.

® You can review Feedback by clicking on a users feedback score from the View ltem page.

e My eBay provides a tool to manage Feedback.

¢ Building Feedback is analogous to building a brand so encourage reciprocity by leaving timely
feedback for buyers.

e You can avoid negative feedback by addressing customer concerns early and encouraging direct
communication.

* There are steps to removing negative, undeserved Feedback through Mutual Feedback

Withdrawal and Square Trade.

12
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What are the common listing mistakes?

a) Excessive payment surcharges

e Additional fees are not allowed for ordinary forms of payment
e You may add a surcharge to Shipping and Handling, Escrow and Currency Exchange
provided you display these fees upfront

b) Unauthorised use of copyrights & trademarks

e eBay policy prohibits unauthorized use of copyright’s or trademark’s, including copying and
using other members’ images or item descriptions without their express permission.

¢ This policy is enforced through rights owner reports and through some proactive searches.

e Repeated violations will result in account suspension.

c¢) Use of links in your item description
e eBay policy limits the types of links a member may include within their listing.

® [tems that include link in violation may be removed.
e Repeated violations will result in account suspension.

d) Having more than 10 identical listings

e A seller may sell no more than 10 of the same duplicate listing.

Help

e Seller Central http://pages.ebay.com.au/sellercentral/index.html
e Postage Centre http://pages.ebay.com.au/services/buyandsell/postage.html
e Listing Policies http://pages.ebay.com.au/help/policies/listing-ov.html
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