d)‘a

File Exchange Basic
Template Instructions



Copyright Statement

Copyright 2011 eBay Inc. All rights reserved. The information contained in this document is CONFIDENTIAL
and PROPRIETARY in nature, and subject to the rights and ownership of eBay Inc. Any and all unauthorized
copying or use of the contents hereof is prohibited.

The eBay logo and experience are trademarks of eBay Inc. All other brand or product names are or may
be trademarks or registered trademarks of their respective owners.

Document Information
Version: 2.20

Date: December 2011
Company Information

eBay Inc. 2145 Hamilton Ave. San Jose, CA 95125 USA

phone: 408.558.7400; fax: 408.558.7401



File Exchange Basic Template Instructions

Contents
T oL oo 1V Tox f [o ] o[RS PPUPPPPPRTTR 5
HOW 10 USE thiS QUILE.....coiiiiiiiiiie ettt e e e e e e e s bbb et e e e e e e e e e e e e annbbeenees 5
HOW 1O INtEIPret 1EXE SEYIES. ... ettt e e e e e e e e e e et e et e e e e e e e e e e e annnbeeeees 5
What iS File EXCRANGE? ...ttt 6
eBay File EXCRANGE OVEIVIEW. ......oiiiiiiieiii ettt e s e e s e e 6
File Exchange benefits and reqUIrEIMENTS. ........c.uuiiiiiiiiiiiee et 6
File EXChANQE fEAIUIES. ....coo ittt e ettt e e e e e e s ennaeeeas 7
File EXChange WOIKIIOW. ........uuiiiiiiiiiicc e e e e e e e s e e e e e e e s e s e nnnrnnneees 7
Understanding template SITUCIUIE..........iiiiii i e e e e e e e e e e e e e s s s annraeneees 8
ChooSiNg @ teMPIALE FIlE.........eeeeeiiiiiee ettt e e e e e e e e sb bbb eeeaaaaeeas 8
Using the default tempPlates.........oooeiiiiiiiiii e 10
Acquire a default tEMPIALE ...........uuiiiiiiii e e e e e e e 10
Enter data in the template fIEldS..........c.ueiii e 11
Adding a new field to a default teMPIALE..........oooiiiiiii e 14
Deleting a field from a default temMPIALE............ooiiiiiii e 15
USING FEVISION TIlES....uiiiiiiiiiiiiee e e e e e e e e s s e e e e e e e eaeeesesaaannsraaneereaeaeeesesannnnnns 15
Using the ConditioNID fIEl...........oeeeeiiiiiiicee e e e e e e e e e aeaeaaaeeeeeeeaaenes 16
Uploading and downloading fill@S........couiiiiiiiiiii e 18
Upload @ teMPIALE filE.......eeiiieieee ettt e e e e e e e e e e e e e e e e aaaae 18
VIBW UPIOBA FESUILS....ceeiiiiie ettt ettt e e e e e e e e e s e bbbttt e e e e e e e e e e e e e e annbnbbeeeeeas 19
LoAd reSUILS rePOIt ELAIIS. .......oiueeiiie ittt e et e e s e e e e s annnneee s 20
(1=l a1 o U a1 o [0 I £=T 010 ] £ PPPPPPPPPR 21
Create 8 dOWNIOAA FEQUEST........ccoi ettt e bbbt e e e et e e e e et b e e e e e annbe e e e e aeenes 21
Download an ACHIVE lIStINGS FEPOIT........ueiiieiiiiii ettt e e et e e e st e e e s anaaaeee s 22
(Do ]11Vi a1 (o F=To Ir= ST [o I} (=10 0 FS =] Lo o S EEPRRR 22
Create a dowWnload SCNEAUIE...........cooiiiiii e es 23
View download SCREAUIE............oiii i e e st e e e e e e e e 24
Template field defiNitiONS. ... .o e e e eeeaaeees 25
Required template fIElUS. ........ooo et e e e e e e e e e e e e e e e e aaee 25
o] {0 ] o F PP UTRUT RS 25
(O 1 (=T (0] VPP PR PP PPPPI 25
L@ oo 11 1o ] 1 0 SRR 25
1Yo ] (o] o PP 26
ol DTE o F= L (o 1 T 0=, = U PERPRRR. 26
D8] = 1o o DT P PP PUPPPP PRI 27
0] 0 = SRS PUPUUPUPPPRPPPIN 27
oY= 1[0 o T RSP 27
(@ TH =T 011 Y PP PPP 27
[T ( [ 1Y Voot =Y o] (=T [@ o) 1 o] o PP 28
] =L o T TP PP TPPRP 28
L1 PO UPP T UPPTOUPPTTPPRPRTPI 28
Optional teMPIALE FIEIAS. . ... e e st 28
Yo [0 L1 o] 0 F= 11 D= = V1 TR 28
2o Lo I 11 = PR 29

Contents iii



File Exchange Basic Template Instructions

[ To] o (=] ST U TP 29
BUYIENOWPTICE. ...t e st e s st e e s abb e e e e s aannee s 29
(O 1110 4= o 1= IS 29
LCT= 1111 V71U = o) o 1SS 29
L= 11T Y 7] 1TSS 30
[ [To ] a1 T 1 ) S PP PP PPPRPT 30
PaY MENTSTALUS. ...t e e e e e e e et e e ettt e et et e eetebebbbb b a e e e e e e e e e e e aeaaaeeaeeenaenees 30
oL U PRSPPSO 31
(4= 18] 0o (@] o] 1Te] o FO PP PR PPR TR 31
(0 [ 013 VAT 411 01T @ ] o] o SRR 31
ShiPPINGCOSIPAIABY.......ccci ittt e e s e s e e e e e e e e s e s st r b areeeaeaeesesaaannnrnnes 31
ShIPPINGSEIVICE-1ICOSE. ..ttt ettt e e e e e e e e e s s bbb e et e e e e e e e e e e e e aaannrnes 32
S p1lo] o] [ale [ST=T oV (ol= T B @] o] i o o PP PPPUURPPPR 32
SNIPPINGSEIVICE-L:PTIONEY . ...itteeee ettt e e e e et e e s b e e e e nnneas 32
ShippingService-1:ShippingSUIrCharge. ..........oooiiiiiiiii e 33
ShiPPINGSEIVICE-2:C0St. ...ttt e e r e e e e e s e s s s reeeaaaeeesesannssnbaanreeeeaeeeesanannnenes 33
S p11o] o] [aTe ST V(o1 E @] o} i o o P EEEPPRS 33
ShIPPINGSEIVICE-2 P IONITY ...ttt e e e e e e e e e bbb e e e e e e e e e e e e e aannnees 33
ShippingService-2:ShippiNgSUICNArge.......ooo i 34
a1l o] o1 a 1 5] = L (L PP PP PPTPPPPO 34
YU o 4SS 34
WarrantyDUratiONOPIION. ... .ueeiieeeee e i it e e e e e e e e s s s e e e e e e e e e e s s s s reeeeaeeesesaasnnssnrnnneeeeeeas 35
VY=g =18 Y@ 1=T £ =To @] o] 1 o] o PP RSP 35
WaITANTY TYPEOPTION. ...ttt ettt e e e e e e s s bbbt e e e e e e e e e e e e e s s aannbbnbeeeeeeaaeas 35
Payment and return fIEIOS. ... ...t e e e e e e e 35
Yo [0 [1ioT g F= 11 D= = V1 TSRS 35
O I ST 36
(@ T OF= ] L= £ PSPPSR PURRTRI 36
PaISAPAYESCIOW. .....c.ii ittt e e e e e e e e e ettt e e et e e e e e et e e et b aaeeeeaaeeeesa s s ata e e e ereeaeeeeeesaaannrrrrraraaaaaans 36
PaiSAPAYESCIOWEMI........uuiiiiiiiice ettt e e e e e e e e e e e aeaeaeeeeeeeeeeaeaereaanennnnnnnnns 36
PaYMENTINSIIUCTIONS. ...ttt ettt e e e e e e e e et b bt e et e e e e e e e e e e s e s nnnbbebeeeeaaaaeas 37
PaYMENISEEDESCIIPIION. ...ttt e st e e st e e s abb e e e s aannee s 37
PaYMENTSTALUS. ...t e e e e e s e et e e e e e et e e e e e s 37
PEISONAICKNECK. ....cii it 37
Y0 To (@] 1o o PSSR 37
ReEtUINNSACCEPIEAOPLION. ... eeeiieiieee ettt e e e e e e s s e bbbt e e e e e e e e e e e aaanabbbereeeaaaaeeas 38
ReEtUrNSWITNINOPLION. ...t e e ettt e e e e e e e e e e e nab b b aeeeaaaaaeeas 38
WarrantyDUIatiONOPLION. ... ...ciiiiiiiiiie ettt e e e st bt e e s st e e e e sebaeeeeeanbeeeeeeas 38
WarrantyOffEr@UOPIION. ........veeeieiiie ettt et e st e e e s aabb e e e snnreeee s 38
RVAY 2= T4 = L Y17 1= o1 o] o TSP 39
TSI L= Vg To I €= o] 1 B 1= o R EEPPRRR 39
ACLIVE LIStINGS rePOIT fIEIUS. ....eeiiiieeei e e e 43
Awaiting Payment report fIeldS...... ..o 44
Load Response ReSUILS report fIEldS. .......uuiiioiiiiiiie e 45
Paid and Awaiting Shipment report fields...........cuuiiiiiii e 47
Paid and Shipped Items report fields............uuviiiiiiiee e ——————— 48
Product Inventory report fieldS. ... 50
Sold Listings report fIElAS...........eeiieiieie e 50
UNSOId ItEMS rePOIt fIRIAS. .. .. e 52
Contents



File Exchange Basic Template Instructions

Introduction

This section describes this document’s purpose and explains where to find the File Exchange listing
templates.

How to use this guide

This guide explains how to use the eBay File Exchange listing tool to post product listings to the eBay
web site. This guide was designed to be used with one of the standard templates available on the File
Exchange Select Template web page.

How to interpret text styles

The text in this document use these text styles in sentences to imply specific meanings:

* Bold signifies objects clicked to perform a function, such as menu commands, buttons, and keyboard
keys. Bold is also used to highlight a term or phrase before its explanation.

« Italic denotes names of pertinent objects, such as application windows, field names, hyperlinks, and
introductory terms.

» Mbnospace signifies programming objects, such as code examples, field values, and URLSs.

* PlainCapitalLetters signifies a general reference, such as these underlined terms: "For Action, use
the VerifyAdd value," and "ReturnsAcceptedOption supports the ReturnsAccepted and
ReturnsNotAccepted values."

Introduction 5
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What is File Exchange?

This section provides a general overview of File Exchange, and then explains the template structure
and how to use it.

 eBay File Exchange overview on page 6
» Understanding template structure on page 8

eBay File Exchange overview

This section explains the requirements for, and the features of, the File Exchange templates, and then
presents a general workflow.

File Exchange benefits and requirements

File Exchange allows you to create a large number of listings offline and then easily bulk upload and
manage those listings and the resulting sales reports.

File Exchange is the ideal tool if you:

« Are already familiar with the eBay listing process

* Have a lot of inventory items you want to list on eBay

« Use software, such as Microsoft® Excel, Access or another program to manage your inventory and
want to use it to create a listing file for eBay

« Are familiar with flat files and want to batch list several items in a single file.

The File Exchange tool helps you quickly and efficiently:

* Create new listings

« Confirm there are no errors in your listing files before you post them
* Revise active listings

 End active listings

* Download sales reports

* Issue refunds

» Mark items as shipped

* Leave feedback.

File Exchange is a free subscription service, but does have certain computer system requirements.

Requirements for using File Exchange
File Exchange is a cross-platform tool, meaning it can be used on Windows, Mac, or Linux systems,
as long as the system has:

» An Internet connection
« A recent version of a standard Web browser such as Firefox, Safari, or Internet Explorer
* A text-editing software application that supports the comma-separated value (CSV) format.

You must also have an eBay account and be subscribed to File Exchange.

To subscribe to File Exchange:

6 What is File Exchange?
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1. Sign in to eBay, and go to the File Exchange home page
2. Click Sign Up Now
3. Read the Terms of Use agreement, and then click | Agree To These Terms

You are now ready to use File Exchange.

File Exchange features

The benefits of File Exchange include faster file processing, better response files, the ability to view
processing status, and more consistency in naming conventions.

Using the eBay File Exchange features, templates and processes, you can upload and manage a
large number of listings, and the resulting sales, using a standard flat-file format.

A flat file is an electronic data file used to exchange information between two systems. Data for each
record is separated by a comma, semicolon, or tab. With File Exchange, you can use flat files to list
in any eBay category. Flat-file benefits include:

« Platform independence: Create and use flat files on any operating system

« Software independence: Manage your inventory with almost any spreadsheet or database application
* Improved efficiency: Batch list or update several listings simultaneously.

You can also upload and download files using scripts. If you prefer to automate uploads via an HTTP
Post, or automate downloads via an HTTP Get, please refer to the File Exchange Advanced Instructions.

Downloadable templates

Each default template file that you download will contain data organized into fields (also called columns
or headers) that your computer system and File Exchange can recognize and interpret.

Using the File Exchange template, you can create one file that contains multiple actions; that is, you
can add one listing, revise another listing, end a third, and so forth. eBay has designed several default
templates that you can download. Refer to Using the default templates on page 10.

Sales Management

File Exchange also helps you to download and manage your item sales data at every stage of the
listing process. For example, you can download an order report to obtain your most recent sales, or
you can download a refunded order report to verify refunds.

File Exchange workflow

To create a product, you perform these steps, which are described in this guide:

Select a product creation template to download from the eBay File Exchange Center.
Download the template(s) you selected to a known location on your computer.

Open the template using a spreadsheet or similar application.

Fill in the template to create a new listing file.

Save your new listing file in the CSV (comma-separated values) or tab-delimited file format.
Upload the new listing file to eBay.

Review the upload status and results, and then troubleshoot errors, if needed.

No oprwdhE
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For in-depth information about the File Exchange templates, refer to the File Exchange Advanced
Instructions.

Understanding template structure

This section explains the field requirements and file format structure.

Product information can be manually entered into the appropriate template item by item or, if you
already have your product information documented in a database or spreadsheet file, you can map
your data directly into the template file. Whichever method you select, enter the data in the structure
specified, paying particular attention to the following:

 Required Field: You must provide data for each of the required fields specified in the tables. Each
required field name is preceded by an asterisk *.

Note: New sellers with less than 20 listings can offer only PaisaPay as a payment method.
After completing 20 listings, sellers can offer other payment methods like cheques and demand
draft. However, PaisaPay will remain a mandatory payment method on all listings.

 Character type, character limit, and values: The data must meet the requirements for the character
types and limits provided in the template data field tables.

» Header field names are not case-sensitive: It does not matter whether you capitalize the letters in
the field names or not. For example, File Exchange will recognize both paypal accept ed and
PayPal Accept ed as the same field. However, we recommend that you use the header (field) names
as they are provided in this manual.

» Field Relationships: Some fields are coupled with correlated fields. For example, if you enter a value
in the ShippingService-1:0ption field for a specific item, then you must also enter a value in the
ShippingService-1:Cost field. In some instances, a field may be optional, technically speaking, but
it requires also using a related field because of their relationship. Improperly used fields can cause
inconsistent shipping and payment error messages in the results file.

« Using multiple values in one field: Some fields support having multiple values. Multiple values must
be separated by the pipe (| ) character.

» Template variations across eBay sites: Not all default templates are supported on each eBay site.
For example, the Catalog template is not supported on certain sites.

'r 1-" Tip: For more information about site-specific support, refer to the File Exchange Advanced

Instructions.

» Smart Headers automatically apply values: If you create an item listing file for specific types of items,
such as books, all have the same value, you can enter the value in the header once instead of entering
the value for each listing multiple times.

The Action data field header includes metadata information like SitelD, Country, Currency, and other
data that are specific to the site from which the template is downloaded. These values should not be
changed unless you are an advanced user who would like to list items on a different eBay site and
have the necessary permissions from Customer Support.

Choosing a template file

This section explains the designed purpose for each of the listing templates.

8 What is File Exchange?
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Before you download templates, determine where to store the files for easy access and retrieval. Good
file management practices help alleviate losing data and time-consuming rework. Each type of template
was designed for an intended purpose.

For example, the listing templates have these prescribed uses:

* Use the Item Specifics template to list items based on a particular eBay category, like a particular
type of memorabilia

» Use the Catalogue template to list items with ISBN, UPC, or SKU established product identifiers

« Use the Basic template for all other types of listings, such as items that do not have major similarities

* Use the Tickets template for listing tickets in the Events Category, such as concerts and sporting
events.

When you first create a listing template, keep the item listings to a minimum, and use the VerifyAdd
action the first time you upload a file. Uploading a simple file first will help you more easily resolve any
errors. After successfully uploading a file, create a file with actual listings, and then upload that file to
post real items on eBay.

When you create a new listing file, keep in mind that you can later use it to create similar listing files.

What is File Exchange? 9
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Using the default templates

This section explains how to download a template file, and then enter product information in the
template fields.

Acquire a default template

10

This section explains how to acquire the default templates via the internet.

Downloadable templates enable you to easily create your product and listing template files with a
standardized file structure. The column headings in the template files control how the data is uploaded,
so standardized files help minimize processing errors. Column header text should not deviate from
the standard formats used in the templates.

You must be connected to the Internet in order to download File Exchange templates. For in-depth
information about the File Exchange templates, refer to the File Exchange Advanced Instructions.

You can download the templates in two different formats: Excel or CSV. Excel-formatted templates
provide field descriptions inside the file, but the CSV templates do not. Choosing the right template
will help make listing your items easier. Each template was designed for a specific purpose.

S . . . .
7 Note: If a pop-up blocker is enabled on your computer, disable this function, or choose to
override the blocker when prompted, in order to download the templates.

To acquire a default template:

1. Sign in to your eBay account with your user ID and password.
2. Navigate to the File Exchange Center page.
3. Click Select Template on the left side of the page. The Select Template page opens.

Using the default templates
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Select a Template: File Exchange

Select the termplata that you would ke to use to upload your listings and updatas. Leam more

ltem Specifics Category template
Use this termplate to list in one category, This option allows you to enter tem specifics 1o your listings
lect & categor

Catalog listing template
Use this ternplate if you plan to use ISBM or UPC codes to list #ems in the following categones. Books, Mowes, Music,
and Yideo Games

CSY formeat | Excel format | Instructions

Tickets listing template
Use this template if you plan to list n the Event Tickets category

CSY format | Excel format | nstructions

Basic template {wo item specifics)
Use this template if you're listing in calegones thal do not include fem specifics.

CSY format | Excel format | Instructions

Half.com templates
Use these templatas 1o managa mventory and sales an Hall com.

Load Irventory: CSY format | Excel format | Instruchions
Post Sales Management: CSV format | Excel format | lnstrictions

About eBay | Announcements | Securty Canter | eBay Toolbar | Pobcies | Govemment Relations | Site Map | Halp

ikt @ 19 o sl Righ a

rare, Ue of thiz Wab rite conptitute: sccaptencs of the sBay r Agrasrnant srd Priveey Palicy,

| ighated radermarks & fid Brands sraé tha grog 0, #ir rédpdckivd

Figure 1: Select Template page

VY
| ]

Tip: After navigating to the Select Template page, you can use the links on the left side of
the page to access all of the other File Exchange pages used in these procedures.

4. Select one of the template files in either CSV or Excel format, and then follow the prompts to save
the template on your computer.

Enter data in the template fields

This section explains how to use a File Exchange template file to create a product listing file.

The default templates can be modified using any software program that reads comma-separated value
(CSV) format, such as a spreadsheet program or a text editor. We recommend using a spreadsheet
program, which structures the information in a table layout.

Each row in the table represents an individual item. The columns, or field names, define the types of
product characteristics, like Brand and Model. The individual cells in each row define the field values,
like Apple and Motorola. These two components form the name-values pairs that define specific
characteristics about a product, like Brand = Apple. Field names that have an asterisk must have
values; field names without an asterisk are optional.

The procedure below provides sample entries for the a default template. The action used in a template
file determines which of the default fields are required to contain values (data). For example, using
the Revise and Relist actions only require using the ItemlID field; whereas using End requires the

Using the default templates 11
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ItemID and Endcode fields. For more information about Action field requirements, refer to the File
Exchange Advanced Instructions.

For more information about general field requirements, refer to Required template fields on page 25.

1. Use the descriptions below to enter data for the required (*) fields:

Header Field Name

*Action

*Category

*Title

*Description

PicURL

*Quantity

*Format

12

Purpose Accepted Values Example

VerifyAdd allows you to test
a simple file before uploading
your actual listings. To
upload actual listings, use
the Add action.

No other values are accepted. | VerifyAdd

Specifies the eBay product 18976

category.

Valid eBay category 1D

Copy the category number
from one of the rows with
Info in the Action field. After
doing this, you may delete
the Info rows. Your Category
field must be a valid eBay
Category, such as 18978 .

Specifies which terms are Lexmark 8300 Printer
found when buyers search
for products. Use multiple
terms so it's easy for buyers

to search for this product.

Open; user-defined

55 characters (including blank | Organic Body Lotion
spaces)

Open; user-defined
Specifies product details and

general information. To use
multiple line descriptions,
enter HTML text here, and
use the <BR> and <P> tags
to separate the lines.

5 -in-1 Printer, Fax,
500,000 characters (including | Scanner, Copier, and
blank spaces) Card Reader

Link to a hosted photo of the
item. Photo must be
self-hosted, meaning the
URL entered points to your
photo on a web server
accessible on the internet.
Separate mulitple image
URLs with a "|" (pipe
character).

Open; user-defined http://xxx Ipic2.jpg
2048 characters (including
blank spaces)

Specifies the number of this
type of item for sale.
Commas between integers
are not required for large
numbers.

Open; user-defined 10

FixedPrice
Specifies the type of listing

format, such as Auction or
FixedPrice.

Auct i on (default),
Fi xedPri ce,

A assi fi edAd,
Real Est at eAd

Using the default templates
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Header Field Name

*StartPrice

*Duration

*Location

PayPalAccepted

PayPalEmailAddress

*ShippingType

ShippingService-1:Option

ShippingService-1:Cost

Using the default templates

Purpose

Specifies the cost of the
product. Decimal points and
commas must be correctly
placed. No currency symbol
is required.

Specifies how long the listing
will be posted on eBay.
Choose 1, 3, 5, 7, or 10 for
all formats except
StoresFixedPrice. Use 30 or
Good 'Til Cancelled for
StoresFixedPrice listings.

Indicates to the buyer the
location from where the item
will be shipped. Postal zip
codes are supported, or
include city, state (two-letter
abbreviation), and country
(three-letter abbreviation).

This is a boolean value,
meaning 1=true, or "yes."
The PayPalEmailAddress
field must also be used.

Ensures you receive
correspondence from PayPal
This must be the same email
address as on your PayPal
account.

Determines whether you use
a standard (flat) or calculated
rate for shipping.

Only Flat or Calculated are
valid entries. If Calculated is
used, no entry for
ShippingService-1:Cost is
needed.

Identifies the shipping
service carrier. For valid
shipping service entries,
refer to Optional template
fields on page 28. Must
accompany an
ShippingService-1:Cost
entry.

Defines the shipping cost.
Must accompany an
ShippingService-1:Option
entry.

Accepted Values
Open; user-defined

16 characters (including
commas and decimal point)

Only certain values are
allowed, and the choice of
values depends on the listing
format. Valid Auction and Fixed

Price durations include: 1, 3,
5,7, and 10 (days). If you are
a qualified seller, you can also
use (30) days, and GTC (for
the Good Til Cancelled) for
FixedPrice.

Open; user-defined

45 characters (including blank
spaces)

Open; user-defined

Open; user-defined

Open; user-defined

Open; user-defined

Open; user-defined

16 characters (including
commas and decimal point)

Example

10.00

10

95124

myEmail@PayPal.com

Flat

UPSGround

5.00

13
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Header Field Name Purpose Accepted Values Example
*DispatchTimeMax Defines the handling time 2
required to package theitem. | 1, 2, 3,4, 5, 10, 15, 20,
30
*ReturnsAcceptedOption Tells buyers whether or not ReturnsAccepted
they can return the item. Ret ur nsAccept ed,

Ret ur nsNot Accept ed

Note: Field values are sometimes required for only certain categories. For example, the
Service Provider field value is required for phones, but not video games. The Platform field
value is required for video games, but not phones. The upload response file denotes whether
required values are missing.

2. When you are finished entering values in the fields, save this file in CSV format to a known location
on your computer.

Adding a new field to a default template

14

This section explains how to add new fields to a default File Exchange template.

The default File Exchange templates only contain a subset of all the supported fields; fields need to
be added for most of the optional fields, as well as for new features. This section explains how to add
a new field in one of the default templates, or in one of your working product listing files.

The File Exchange templates contain both required and optional fields. Do not change or delete any
of the required field headers. Required fields are in bold type or have an asterisk (*) beside the field
name.

An optional field can be deleted, or renamed to serve as a new field that is not in the default templates.
For example, you may not want to use the Subtitle field, but would like to offer free shipping for this
item, you can replace it with Shi ppi ngSer vi ce- 1: Fr eeShi ppi ng, and use it for that purpose.

Another option for adding new fields is to add blank columns in the template, and then add the new
field names in the column header.

You do not have to remove unused fields, but doing so after creating and successfully uploading a
new listing file makes it easier to customize and manage different types of product listing files.

Field names must follow the format requirements explained in Template field definitions on page 25.
These instructions describe using Microsoft Excel ;if you are using a different spreadsheet
application, use similar functions in that application to complete this procedure.

1. Open a default template or one of your working product listing files.
The default templates are available on the File Exchange Select Template page.
2. Add the following new header field names using one of these methods:

» Click on a field in the first row (except for Action) and select Insert > Column on the menu bar.
Enter a field name in the new column, such as Bor der , and then press Enter.

» Click on an optional field in the first row that you do not intend to use, such as Highlight. Enter
a new field name in its place, such as Bor der , and then press Enter.
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3. Enter values (in the second row, below the field header) for the new fields, and then save the file.

Deleting a field from a default template

This section explains how to remove fields from a default File Exchange template.

The File Exchange templates contain both required and optional fields. Unused optional fields can be
deleted to streamline your template files. Do not change or delete any of the required field headers.
Required fields are in bold type or have an asterisk (*) beside the field name.

! Tip: Instead of deleting an unused optional field, it can be renamed to serve as a new field that
is not in the default templates. For example, you may not want to use the BoldTitle field, but
would like to offer free shipping for this item, you can replace it with
Shi ppi ngSer vi ce- 1: Fr eeShi ppi ng, and use it for that purpose.

=]

To delete an unused optional field, select the column and select Edit > Delete.

Using revision files

This section explains how to simplify the revision process by downloading and then updating listing
files.

To simplify the revision process, you can download files that contain existing listing information, which
you can then update with only minimal changes before uploading those changes to eBay. File Exchange
allows up to 1000 uploaded listings per day. To upload as many as 10,000 listings per day, contact
Customer Support.

On the Create a Download Request page, you can download these types of revision files:

* Revise price and quantity: Use to update the SitelD, Currency, StartPrice, BuyltNowPrice, and
Quantity fields in Active listings.

* Revise payment status: Use to update the PaymentStatus field in Sold listings.

» Revise shipping status: Use to update the ShippingStatus, ShippingCarrierUsed, and
ShipmentTrackingNumber fields in Sold listings.

* Product Identifiers: Use to update the UPC/EAN/ISBN/Brand/MPN field in Active listings.

In addition to the fields you use to update your listings, the revision files provide the Action and ItemID
fields and values. These field values need not be changed.

You perform the same steps to download the Active Listings and Sold Listings revision files; the type
of revision file you use determines which fields are contained in the downloaded file.

To download a revision file:

1. Using a web browser, click here to display the Create a Download Request page.

2. Select Active Listings or Sold Listings from the Listing and Records drop-down menu.

3. Select File Exchange for the Download format, and then select the desired type of revision file
from the drop-down menu (such as Revise Price and Quantity or Add Unique Identifiers
(UPC/EAN/ISBN/Brand/MPN)).

4. UnderDate Range, select All Records to download all Active or Sold listings, or use another option
to refine the range of dates you want to include.
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5. Verify your eBay account email address.

6. Click Save. Be sure to make a note of the download request reference number on the Create a
Download Request: Success page. This number identifies the revision file you just requested.

7. Inthe navigation bar, click Completed Downloads. The View Completed Downloads page provides
a link to download the revision files. After your request has been processed, you'll see the reference
number on this page. Click the adjacent Download link.

8. When prompted, open the file. When the file is opened in a spreadsheet application, save it on
your computer.

9. If you are using Microsoft Excel, to display the ItemID listing numbers select the ItemID column,
click the right-mouse button, and then select Format Cells. In the Format Cells window under
Category, select Number, set Decimal Places to 0, and then click OK.

10. To revise field values, update the fields you want to change, such as Title or Quantity. When you
are finished, save the file in CSV form and then close the file.

11 Using a web browser, click here to display the Upload Listings & Updates page and then click
the Browse button next to File Location to select the file you saved in step 10 above.

12 Click Upload.

To verify that your changes were uploaded, click View Upload Results in the navigation bar.

Using the ConditionlID field

16

This section explains how to add a value for the new ConditionID field in one of the default templates,
or in one of your working product listing files.

The ConditionID field replaces the existing fields, A:Condition and C:Condition. These two condition
fields will work until July 27, 2010, when eBay will require item conditions to be specified in the new
field. We recommend that you change all existing condition fields in your listings to the ConditionID
field format as soon as possible.

Condition values are now defined by ConditionID numbers. A ConditionID value, like 1000, has different
meanings, depending on the category used. For example, 1000 means New in a computer category
listing, but means New with box in a shoes category listing.

Because ConditionID values vary depending on the category, you should refer to the item condition
look-up page to see if the category you are using requires a new condition value, and to see what the
Condition definitions are for each category. To get the new ConditionID values for all categories, click
the ConditionIDs by Category link on the File Exchange Instructions and Resources page.

To get the ConditionID values for a particular category, go the File Exchange Select Template page
and generate an Item Specifics template. The generated template contains the new ConditionID field,
and the ConditionID numbers and literal values are defined in the Item Specifics Definitions file that
accompanies the generated template.

To get the available ConditionID values for a given category, follow these steps:

1. Go to the Select Template page, and under Item Specifics Category template, click Select a
category.

2. On the Select Template: Item Specifics page, select the category that best describes your item.
Keep selecting more definitive categories to the right until no more options appeatr.

-
|

o Tip: If you already know the category number, enter it in the Category# field.
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3. Click Generate Template.

4. On the Generate Template page, click the Item Specifics Category Template link to open the
file.

5. Click the Item Specifics Definitions link to open the file.

6. In the Item Specifics Definitions file, select the appropriate ConditionID number for your item, and
copy it to the ConditionID field in the Item Specific Category template file.

%
Note: If you want to update the item condition description in one of your existing listing

templates, you will need to change the existing condition column name (A: Condi ti on or
C: Condi ti on) to Condi ti onl D, and then enter the numeric value below it.

7. Enter any other required or desired field values for the item in the appropriate fields (like payment
and return policy information), and then save the file in comma-separated value (CSV) format.
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Uploading and downloading files

This section explains how to upload a template file and then download inventory and sales reports.

Upload a template file

To upload listing files to File Exchange, you must be connected to the internet. You'll also need a valid
email address in order to receive upload confirmations.

Template files are validated when uploaded as follows:

* A basic format check is performed when files are uploaded. For example, if you use a format other
than .csv, or tab-delimited .txt in some regions, the upload will fail. Also, if the Action field is not
present in the first column, or the required fields are not present and properly formatted, the upload
will fail.

« If you create your File Exchange CSV files on a Unix system (such as Linux), you must convert the
files from Unix format to DOS format before you upload them to eBay. To do so, run the unix2dos
utility against the files to properly encode line breaks. For example, run unix2dos linuxfilename.csv.
Doing so converts the Unix instruction for a new line (\n) to an instruction recognized by Windows
(\r\n). Be sure to upload the converted Windows-compatible version of the files.

« You can only upload 1,000 actions every 24 hours. If you have exceeded your upload limits for the
day, the upload will fail. If the number of actions in the file exceeds the eBay limit, the upload will fail.
To request an increase in your upload limit, contact Customer Support.

An example of an Upload Inventory page is shown below.

Upload Inventory

It may take 30 minules or more to process your uploaded files. You can review the status of your uploads on the Yiew
Upload Results page

To upload your files

1. Click Browse 1o select the file or enter the file path

2. Make sure your Email Address is correct. Hthere is a problem, you will receive an email with detailed arror
messages

3 Click Upload to upload your file 1o eBay

File Location
CAProduciListingsitest. csy Browse...

lick Browse to select a file or enter a file path
Email Address

|s ellen@ebay.com

Upload | Cancel

lick Upload to upload your file to eBa

Figure 2: Upload Inventory page

After uploading files, always check the upload results report to verify that no errors occurred. eBay
sends you an email confirmation noting its success or failure. (If the upload fails, the email you receive
will describe any errors.)

Later, you will receive another email notifying you that the product listings were posted successfully.
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Follow these steps to upload your template file:

1. Go to the File Exchange Center page, select Upload Listings and Updates, which opens the
Upload New Listings and Updates page.

2. Under File Location, click Browse to find the new product creation template .csv file you previously
created. When you have found and selected the file, click Open to place it in the File Location field.

3. Type in the email address where you want File Exchange to send emails to (it defaults to your
account email).

4. Click Upload to send your template file to eBay.

View upload results

Click View Upload Results on the Upload Inventory page to view the summary and status of the file(s)
you've just uploaded.

The View Upload Results page shows the status of uploaded files, along with this information:

« Date you uploaded the file

» Reference number generated by eBay File Exchange

» Number of requested actions in the file

« Percentage of actions completed

* Links to the uploaded file(s)

* Upload status, which includes: File Received-In Queue, In Progress, Completed, Failed - Invalid File
Format

« Links to the Load Results report, as described in Load results report details on page 20.

The View Upload Results page also allows you to download any file that has been previously uploaded.
For example, if you want to create a similar file from one that uploaded successfully, simply download
that file and rename it when you save it. You can also download your upload results report from this
page once processing has completed.

Use the View Last drop-down menu to see your upload results sorted by time frames (24 hrs, last 7
days, 30 days or 90 days).

An example of a View Upload Results page is shown below.
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View Upload Results

File Receipt History

Viewlast: | 7days =] Go]

posdme oy PO Nl Upoted g LR
Feb-17-1112:28:42 PST 51181 S00 100% Download (Compressed) Completed Download (Compressed)
Feb-11-1114:32:57 PST S004 500 100% Download (Comprassed) Completed Download (Compressed)
Feb-11-1109:54:23 PST 50002 1000 100%: Download (Comprassed) Completed [ownload (Comprassed)
Feb-11-1109:41:458 PST 50001 780 100%; Download (Comprassed) Cormpleted Download (Compressad)

* aBay will retain uploaded Mes and upload results files for 90 days.

* The Load-Results report provides information regarding successful and unsuccessful uploads. Use the Eror Codas Referance
table 1o comect unsuccessiul uploads.

Figure 3: View Upload Results page

Click on a Download link under Load Results Report to open a results file.

Load results report details

The Load Results report contains processing data about each listing in your upload file. An example
file is shown below.

‘-"Ei FileExchange_Response_173732.csv N =]
A B I 1] E F B H I g

1 |Line MumbAction Status Error Code ltemlID Applicatior StartTime EndTime  Auctionl
2 1 Add SUCCRSS 2. 70E+ 2005-05-112005-05-18

3 2 Add Success 2B0E+11 2005-05-112005-05-15

4

5

2]

7

=)

q -
4 4 » [\ FileExchange_Response_173732 / Jll I LI v

Figure 4: Load Results report

The column headers (or data fields) are described in Result and report fields on page 39.
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Generating reports

This section explains how to download inventory and sales reports generated by completing a download
request, and then explains how to create download schedules.

Create a download request

Now it's time to learn how to create inventory and sales history reports based on the inventory and
listing files you just created. Click Create a Download Request on the File Exchange Center Overview
page (or Download Files in the left navigation bar) to open the Create a Download Request page
shown below.

" Create a Download Reguest

Sealect actme Iistings and sales histary recards that you want to download,
HNote: Your sales records are available for the current month and the past three calendar months

Listings and records
Sold =

Date Range
Al records
" Al new records since last download only (Last downloaded: Jul01-08 00:00:00 POT)

& From | Yesterday =

FF’“‘“' tober ;” .ﬂ| jal|- '”,jUSTII'I‘IE'[F'ST:I
To |October 7] [15 2] | 2008 2 ot |1 M 2] Us Time PST)

Email address
|seller@ebay com

our downiloads wll be sent to this emanl address. Separate multiple emal addressas with commas

Save Cancel

Note: Downloads may take a day past your scheduled time to become available

Figure 5: Download request form

The Create a Download Request page enables you to generate inventory and sales reports by choosing
one of these filters on the Listing and Records menu:

* Active items

* Sold items

» Unsold items

* Sold and archived items

* Items awaiting payment

* Items paid and awaiting shipment
* Items paid and shipped

* Archived items

« All Sold and Archived
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You can also use date ranges to control which data gets captured in a generated reports. All of the
above reports can be generated using the example procedures in Download a Sold items report on
page 22 and Download an Active listings report on page 22.

Download an Active listings report

This section explains how to generate a report that shows all of your active listings.

There are several types of status-oriented reports, all of which can be downloaded using this procedure.
In this example, you will generate an inventory snapshot report following these steps:

1. Select Active Listings from the Listing and Records drop-down menu.

2. Type in the email address(es) you want the file sent to (it defaults to your registered email).

3. Click Save.

4. Inthe navigation bar, click Completed Downloads. The View Completed Downloads page provides
links to download the report(s) you just created.

The Active listings report, in .csv format, provides you a view of all your listings still selling on eBay.
(After a listing ends, it moves to the Sold or Unsold listings.) This file is in default list order by end date,
and with all Good Til Cancel Items listed at the end.

You can import this file into your inventory system and use the data in it to reconcile and manage your
inventory. An example file is shown below.

B | C | o | E | F | G | H I =i
1 :F'rrul.atell:l ProductTypelD ProductiDValue CQuantityAvailable Purchases Bids Price StariDate [T
2 FA6423 75 x2 15.75 Sep-2108
3 356425 158 42 225Sep-2108 L
4
5 1
B
7
B | -
W 4 » W ackivelistings |4l JIP

Figure 6: Active listings report

For Active listings field descriptions, see Result and report fields on page 39.

Download a Sold items report

22

This section explains how to generate a report that shows your current sales.

There are several types of sales-oriented reports, all of which can be downloaded using this procedure.
In this example, you will generate a Sold items report.

1. Select Sold from the Listing and Records drop-down menu.

2. Type in the email address(es) you want the file sent to (it defaults to your registered email).

3. Click Save.

4. Inthe navigation bar, click Completed Downloads. The View Completed Downloads page provides
links to download the report(s) you just created.
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The report you download provides a summary of the profits generated by each of your sold listings.
The data displayed is calculated based on stored product information, eBay fees, and the total revenue
generated by the sold listing.

The report contains the following:

* Buyer information

» Payment information
« Shipping information
« Sales information

* Cost information

* Listing information

* Feedback information

f Note: For report field definitions, refer to Sold Listings report fields on page 41.

The figure below is a sample Sold Items report (in .csv format). The generated report and its data
fields or column headers will differ depending on the filter you select.

£ soldReport.csv _[O] =]
{ A | B8 | € | O | E [ F | 6 | H | | | J4 |7
1 |Sales Rec Userld  Buyer FullBuyer Pho Buyer EmiBuyer Add Buyer Add Buyer City Buyer Stat Buyer Zip £
2 2545 jdoe John Dae jdoe abay 1283 Hendnckson Ave. Lynbroak |MNY 11563 |
3 2546 jndoe Jang Dog tlann. ghay 1261 hamilt suite 402 palo allo  CA 94301 L |
4
5 |
]
7
8| -
W > W\saldreport / 4] | il

Figure 7: Sold items report

Create a download schedule

You can create automated download schedules using the File Exchange Center for various types of
inventory reports in order to view your updated sales information on a regular basis.

The Download Schedule page enables you to specify which reports will be automatically sent to you
by choosing one of these filters on the Listing and Records menu:

* Sold items

« Unsold items

« Sold and archived items

* Items awaiting payment

* Items paid and awaiting shipment
* Items paid and awaiting shipment
* Archived items

* All Sold and Archived items

You can also use date ranges to control which data gets captured in a generated reports.

The following is an example of Create a Download Schedule page with Sold selected.
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Create a Download Schedule

fou can automate the download process and access your updated sales information on a regular basis.

Listings and records

Fregquen
Diaily -
Select how often you'd hike to recerea a report. Legm M

ore
l:_'ndschedule

pecily when you'd like us to stop sending your sales information

€ End by [-Month- x| [-Day- =] [-Year- x| at[1200 AM x| S Time (PST).
© Mo end date

Email address

|se|ler@ehay com

Your downloads will be seni to this emaill address, Separate multiple email addresses with commas
Canc
Note: Downloads may take a day past your scheduled time to becorme available

Figure 8: Create a Download schedule

After selecting the options you want and entering your email address, click Save.

View download schedule

To view a summary of your download schedule, and a list of completed downloads, click Download
Schedule on the left side of File Exchange Center page.

* View Download Schedule

Create Download Schedule |

Current Schedule (1 item)
I_' Schadule Id File Typs Fragquency End Schadule Ernail Action

[ 5522 Sald Weeakly (on Frday) Mo End Date saller@ebay . ¢ om Edit Sehadile
Deiete

Figure 9: View Download schedule

This page shows the currently scheduled downloads, and allows you to edit or delete download
schedules.
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Template field definitions

This section explains the field requirements and purpose by specifying character limits, data types,
and field relationships.

Required template fields
This section explains the required fields used to define how a listing appears on eBay, and also what
types of information is displayed.

Action

Required field in all templates. Determines the purpose of the row: add item, relist item, revise item,
end listing, mark and item's status, verify an added item, and add item description information.

Character limit N/A
Type Text string
Valid Entry

Add, Revi se, Rel i st,End, St at us, Veri f yAdd, or
AddTol t enDescri ption

Field Dependency Must enter all required field data for a particular type of action.

Category

Required field in the basic and item specifics templates only.

Numeric ID of the Category where the item is to be listed. Required for non-catalogue items. To get
category IDs, go to the Category code page.

Character limit Max length 10

Type Integer

Valid Entry Category number, like 178 ( for Printers).

Field Dependency Must use a valid eBay category number.
ConditionID

Describes the appearance and state of the product. Condition IDs are numeric, not textual, and vary
according to the respective category. To retrieve the Condition IDs in the Item Specifics Definition file,
generate an Item Specific template for a category.

Character limit N/A

Type Integer
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Valid Entry

Description

Possible valid eBay ConditionID values include: 1000, 1500, 2000, 2500, 3000,
4000, 5000, 6000, and 7000. get

To get the ConditionID values for a particular category, go the File Exchange Select
Template page and generate an Item Specifics template. The generated template contains
the new ConditionID field, and the ConditionID numbers and literal values are defined in
the Item Specifics Definitions file that accompanies the generated template.

To view the ConditionID values for all categories, click the ConditionIDs by Category
link on the File Exchange Instructions and Resources page.

Product information about the item. Include all relevant item and product specifications that may be

of interest to the buyer.

> . . . . g .
77" Note: File Exchange does not support line breaks and carriage returns in this field. If multiple
line descriptions are desired, you must paste HTML text into this field. Use the <BR> and <P>
HTML tags to separate lines into multiple paragraphs.

eBay provides a script that removes all carriage returns, escape quotes, and performs all necessary
changes to make your Description field text valid for File Exchange. To get the script and instructions
for using it, refer to the How to use the new File Exchange Item Description Utility Knowledge Base

page.
Character limit
Type

Valid Entry

Field Dependency

*DispatchTimeMax

Max length 500,000
Text string

Sentences that accurately and completely describe the item.

This field is optional for catalogue listings but required for non-catalogue listings.

Specifies the handling time, defined as the maximum number of business days you usually take to
prepare an item for shipping to domestic buyers after receiving a cleared payment. *DispatchTimeMax
does not include the time required to ship the item (the carrier's transit time) to the buyer.

Character limit

Type

Valid Entry

Field Dependency

26

N/A

Integer

1,2,3,4,5,10,15,20,30

This field may be specified without specifying Shipping Service Costs. *DispatchTimeMax
is a required field for most categories, and only applies to Flat shipping.
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Duration

How long would you like your listing to be posted on eBay? Enter the amount of days you'd like the
listing to be active.

Character limit Max length 3
Type Integer
Valid Entry

Only certain values are allowed, and the choice of values depends on the listing format.
Valid Auction and Fixed Price durations include: 1, 3, 5, 7, and 10 (days). If you are a
qualified seller, you can also use (30) days, and GT'C (for the Good Til Cancelled) for
FixedPrice.

You can also refer to the Durations Table on the eBay developer site. (You must have
an eBay developer account to access these English-language only pages.)

Format

Listing format for the item. For more information, refer to: Selecting a selling format.

Character limit N/A
Type Text string
Valid Entry

Auct i on (default), Fi xedPri ce, d assi fi edAd, Real Est at eAd

Location

Location of the item. Use the Postal Code, or City, State, Country.

Character limit Max length 45

Type Alphanumeric

Valid Entry Postal code, or other valid mailing address

Quantity

Quantity of the item available for sale. A quantity of more than one implies all the items are the exact
same.

Character limit Max length 45

Type Integer

Valid Entry Standard numbers, like 1, 15, and 100.

Field Dependency If LotSize is greater than 1, then theQuantity field indicates the number of lots being listed

and LotSize indicates the number of items in each lot. You can only use LotSize in
lot-enabled categories.
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ReturnsAcceptedOption

Indicates whether a buyer can return the item. This is a required field.

Character limit N/A
Type Text string
Valid Entry

Ret ur nsAccept ed, Ret ur nsNot Accept ed

StartPrice

Price at which bidding starts. If the listing is in fixed price format, this is the price to buy the item.

Character limit Max length 16, including decimal point or comma

Type Currency

Valid Entry Numeric amount, like 5. 99, 10. 00, 100. 00
Title

Primary name that appears in search results for the item. (This field is optional for catalogue listings
but required for non-catalogue listings.)

Character limit Max length 80
Type Alphanumeric string
Valid Entry Keywords and item descriptors, like product name and model.

Optional template fields

This section explains the optional fields used to define how a listing appears on eBay, and also what
types of information is displayed.

AdditionalDetails

Provides detailed explanation of your return policy.

Character limit Max 500 characters

Type Text string

Valid Entry User input

Field Dependency The ReturnsAcceptedOption field is required when you use this field.
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BoldTitle

Do you want to see your listing in boldface type? This field applies bold face type to the title of your
listing. Additional fees apply.

Character limit N/A

Type Boolean

Valid Entry 0 or 1 (0=false, 1=true) Default is 0.
Border

Specifies whether the item listing will have a border around it.

Character limit N/A

Type Boolean

Valid Entry 0O or 1 (0=false, 1=true) Default is 0.

Field Dependency Using this field does not affect the item SubTitle, if any.

BuyltNowPrice

Price required to immediately buy an auction-style format item. Defines the price you are willing to
accept for the item, which will immediately end the auction. Not valid for fixed priced format items.

Character limit Max length 16, including decimal point or comma

Type Currency

Valid Entry Numeric amount, like 10. 00, 29. 99, 100. 00.
CustomLabel

Your unique identifier for the item, like a stock-keeping unit (SKU) number. The buyer does not see
this information.

Character limit Max length 50
Type Alphanumeric string
Valid Entry Text or numeric string.

GalleryDuration

Specifies whether the item is included in the Gallery, either in the general Gallery or in the special
“featured” section above it.

Character limit N/A
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Type Text string

Valid Entry Days _7,Lifetine

Field Dependency Feat ur ed must be entered in the GalleryType field.

GalleryType

Indicates how and where images are displayed. The options are:
* Gallery: Image is included in the eBay search results.

« Plus: In addition to the benefits of 'Gallery', includes an icon in the eBay search results that, when

clicked or moused over, displays a large 400 x 400 pixel preview image of the item. Otherwise, your
image is shown at the standard size of 96 pixels.

 Featured: In addition to the benefits of 'Plus’, your item is at the top of the search results in the
Featured section.

For more information, refer About gallery upgrades.

Character limit N/A
Type Text string
Valid Entry

None (default), Gal | ery, Pl us, Feat ur ed.

Highlight

Do you want your listing highlighted. This option highlights your listing with a colored background.
Additional fees apply.

Character limit N/A
Type Boolean
Valid Entry 0 or 1 (O=false, 1=true) Default is 0.

PaymentStatus
Do you show buyers when a payment has been received? Specifies whether or not the item has been
paid for.
Character limit N/A
Type Boolean
Valid Entry O or 1 (0=false, 1=true) Default is 0.
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PicURL

URL of the image to add to your listing. If a Gallery upgrade is specified (Plus or Featured), the image
will be used for the search preview image. For best results, use an image that is in JPEG format and

is at least 1000 pixels wide.

A listing can have a maximum of 12 images hosted by EPS or 1 by a third party. Multiple URLs can
be separated by the '|' character. Images for a listing can either be hosted by eBay Picture Services
(EPS) or by a third party (but not both). To add images to EPS, the UploadSiteHostedPictures API
must be used (not directly supported in File Exchange).

Fa

Important: If an image URL has blank spaces, you must replace the blank spaces with %20;

otherwise, the image will not appear in the listing.

Character limit

Type

Valid Entry

RefundOption

Max length 2048

Text string

http://i. ebayi ng. ebay. conhi nagel j pg| http://i . ebayi ng. ebay. comi nage2. j pg,
htt p:// host edpi cs. com i nages/itenl. | pg

Defines how the buyer will be compensated for a returned item.

Character limit
Type
Valid Entry

Field Dependency

ReturnsWithinOption

N/A
Text string
Exchange, Mer chandi seCr edi t, MoneyBack

The ReturnsAcceptedOption field is required when you use this field.

The number of days after an item is received by the buyer within which the buyer must notify the seller
of an intention to return the item.

Character limit
Type
Valid Entry

Field Dependency

ShippingCostPaidBy

N/A
Text string
Days_3,Days_7,Days_14,Days_30, Days_60. Default is Days_7.

The ReturnsAcceptedOption field is required when you use this field.

Defines who pays the shipping cost for returning an item.

Character limit

Template field definitions
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Type Text string
Valid Entry Buyer, Sel | er
Field Dependency The ReturnsAcceptedOption field is required when you use this field.

ShippingService-1:Cost

Cost to ship the item with the selected shipping service.

Character limit N/A

Type Currency

Valid Entry Numeric amount, like 0. 00, 1. 99.

Field Dependency Field must accompany ShippingService-1:0Option regardless of whether

ShippingService-1:FreeShipping has a value or not. A value should not be entered if
ShippingService-1:FreeShipping=1, or ShippingType=Calculated or Freight for domestic
services.

ShippingService-1:0ption

A domestic shipping service the buyer can choose to ship the item.

Character limit N/A
Type Text string
Valid Entry Must be a valid service option value.

For valid service option values, refer to the Shipping services fields section of the File
Exchange Advanced Instructions.

Field Dependency Must be accompanied by ShippingService-1:Cost.

ShippingService-1:Priority
Defines the display order of the domestic shipping service options shown in your listing.

For example, if two or more domestic shipping services are specified, the service with Priority as 1
will be the first shipping option shown in your listing.

S . . o . . _ .
7 Note: Each domestic service priority must be unique; no two domestic shipping services can
have the same Priority.

Character limit N/A
Type Integer
Valid Entry Numeric value, like 1, 2, or 3.
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Field Dependency
Field and a value are required if more than one domestic shipping service is specified.

ShippingService-1:ShippingSurcharge

Additional cost for buyers who have the item shipped via UPS to Alaska, Hawaii, Puerto Rico, or Guam.

Character limit N/A

Type Currency

Valid Entry Numeric amount, like 3. 99.

Field Dependency A value should not be entered if a surcharge is not desired (0. 00 is not a valid value).

ShippingService-2:Cost

Cost to ship the item with the selected shipping service.

Character limit N/A

Type Currency

Valid Entry Numeric amount, like 0. 00, 1. 99.

Field Dependency Field must accompany ShippingService-2:Option. A value should not be entered if

ShippingType=Calculated or Freight for domestic services.

ShippingService-2:0ption

A domestic shipping service the buyer can choose to ship the item.

Character limit N/A
Type Text string
Valid Entry Must be a valid service option value.

For valid service option values, refer to the Shipping services fields section of the File
Exchange Advanced Instructions.

Field Dependency Must be accompanied by ShippingService-2:Cost.

ShippingService-2:Priority
Defines the display order of the domestic shipping service options shown in your listing.

For example, if two or more domestic shipping services are specified, the service with Priority as 1
will be the first shipping option shown in your listing.

S . . o . . o .
7 Note: Each domestic service priority must be unique; no two domestic shipping services can
have the same Priority.
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Character limit N/A
Type Integer
Valid Entry Numeric value, like 1, 2, or 3.

Field Dependency
Field and a value are required if more than one domestic shipping service is specified.

ShippingService-2:ShippingSurcharge

Additional cost for buyers who have the item shipped via UPS to Alaska, Hawaii, Puerto Rico, or Guam.

Character limit N/A

Type Currency

Valid Entry Numeric amount, like 3. 99.

Field Dependency A value should not be entered if a surcharge is not desired (0. 00 is not a valid value).

ShippingStatus

Do you want to inform buyers when an item has been shipped? Specifies whether or not the item has
been shipped.

Character limit N/A
Type Boolean
Valid Entry

0 or 1 (0=not shipped, 1=shipped) Default is 0.

SubTitle

Secondary name that appears in search results for the item (in addtion to the title). Note that additional
fees apply for using this field.

Character limit Max length 55
Type Alphanumeric string
Valid Entry Keywords and item descriptors

'[ > ! Tip: To remove a subtitle when revising or relisting an item, open a new Excel or CSV file. Enter
" acolumn header for Acti on and | t eml D. Under Action, enter Revi se (or Rel i st ), and under
ItemID, enter the Item ID value for this listing (from the Load Response file). In the third column,
enter Del et edFi el d=Item SubTi t | ein the column header. Save in CSV format, and upload

the file.
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WarrantyDurationOption

Specifies how long warranties are honored. Available in IN only.

Character limit
Type

Valid Entry

Field Dependency

WarrantyOfferedOption

N/A
Text string

Mont hs_1,Mont hs_3,Months_6,Years_1,Years_2,Years_3,
Year s_Mor eThang3. (Default is Months_6)

The WarrantyOfferedOption field is required when you use this field.

Do you offer warranties in your product listings? Specifies whether or not the product manufacturer
offers warranties for the item purchased. Available in IN only.

Character limit
Type
Valid Entry

Field Dependency

Warranty TypeOption

N/A
Text string
War rant yOF f er ed, None (Default is None).

The Warranty TypeOption and WarrantyDurationOption fields are required when you use
this field.

Specifies the warranty options. Available in IN only.

Character limit
Type

Valid Entry

Field Dependency

N/A
Text string

Repl acenent War r ant y, Deal er Warranty,
Manuf act ur er WAr r ant y (Default is DealerWarranty)

The WarrantyOfferedOption field is required when you use this field.

Payment and return fields

This section explains the payment, return policy, and other transaction fields you can use to specify
how a buyer can pay for and return an item.

AdditionalDetails

Provides detailed explanation of your return policy.

Character limit

Template field definitions

Max 500 characters
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Type Text string
Valid Entry User input
Field Dependency The ReturnsAcceptedOption field is required when you use this field.
COD
Do you accept cash on delivery (COD) payments? Specifies whether or not a COD is accepted as
payment.
Character limit N/A
Type Boolean
Valid Entry O or 1 (0=false, 1=true) Default is 0.
MOCashiers

Do you accept money order and cashier's check payments. Specifies whether money orders and
cashier's checks are accepted as payment.

Character limit N/A
Type Boolean
Valid Entry 0 or 1 (O=false, 1=true) Default is 0.

PaisaPayEscrow

Do you accept PaisaPay as a payment service? Specifies whether or not PaisaPay is accepted as

payment.

Character limit N/A

Type Boolean

Valid Entry 0 or 1 (0=false, 1=true) Default is 0.

PaisaPayEscrowEMI

Do you accept PaisaPay Equated Monthly Installment (EMI) as an installment plan payment service?
Specifies whether or not PaisaPay EMI is accepted as payment.

Character limit N/A
Type Boolean
Valid Entry 0 or 1 (0=false, 1=true) Default is 0.

36 Template field definitions



File Exchange Basic Template Instructions

Paymentinstructions

Do you want to provide payment instructions to a buyer? Informs buyer about payment contingencies.

Character limit Max length 500 characters
Type Alphanumeric string
Valid Entry Null (default); use short descriptive sentences.

PaymentSeeDescription

Do you specify payment methods in the Description field? Specifies whether or not acceptable payment
methods are stated in the Description field. If you do not set any other payment method, you must
specify PaymentSeeDescription=1.

Character limit N/A
Type Boolean
Valid Entry 0 or 1 (o=false, 1=true) Default is 0.
PaymentStatus
Do you show buyers when a payment has been received? Specifies whether or not the item has been
paid for.
Character limit N/A
Type Boolean
Valid Entry 0 or 1 (0=false, 1=true) Default is 0.

PersonalCheck

Do you accept personal check payments? Specifies whether or not a personal check is accepted as

payment.

Character limit N/A

Type Boolean

Valid Entry 0 or 1 (O=false, 1=true) Default is 0.

RefundOption

Defines how the buyer will be compensated for a returned item.

Character limit N/A
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Type Text string
Valid Entry Exchange, Mer chandi seCredi t, MoneyBack
Field Dependency The ReturnsAcceptedOption field is required when you use this field.

ReturnsAcceptedOption

Indicates whether a buyer can return the item. This is a required field.

Character limit N/A
Type Text string
Valid Entry

Ret ur nsAccept ed, Ret ur nsNot Accept ed

ReturnsWithinOption

The number of days after an item is received by the buyer within which the buyer must notify the seller
of an intention to return the item.

Character limit N/A

Type Text string

Valid Entry Days_3,Days_7,Days_14,Days_30, Days_60. Default is Days_7.
Field Dependency The ReturnsAcceptedOption field is required when you use this field.

WarrantyDurationOption

Specifies how long warranties are honored. Available in IN only.

Character limit N/A
Type Text string
Valid Entry Mont hs_1,Months_3,Mont hs_6, Years_1, Years_2,Years_3,

Year s_Mor eThan3. (Default is Months_6)

Field Dependency The WarrantyOfferedOption field is required when you use this field.

WarrantyOfferedOption

Do you offer warranties in your product listings? Specifies whether or not the product manufacturer
offers warranties for the item purchased. Available in IN only.

Character limit N/A
Type Text string
Valid Entry Warrant yO f er ed, None (Default is None).
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Field Dependency The Warranty TypeOption and WarrantyDurationOption fields are required when you use
this field.

Warranty TypeOption

Specifies the warranty options. Available in IN only.

Character limit N/A
Type Text string
Valid Entry Repl acenent r ranty, Deal erWarranty,

Manuf act ur er War r ant y (Default is DealerWarranty)

Field Dependency The WarrantyOfferedOption field is required when you use this field.

Result and report fields
Explains the field definitions used for upload results and various reports.

Load results report fields
The table below explains the load results field data downloaded from File Exchange.

Load Results Report Fields

Field Name Description

Action Action value for corresponding listing.

ApplicationData Custom, application-specific data to be associated with the new item.

AuctionLengthFee eBay fee for 10-day auction for this listing.

BoldFee eBay fee to boldface the title for the item listing.

BorderFee eBay fee to display a border around an item in the listing.

BuyltNowFee eBay fee to add the BuyltNow feature on this listing.

CategoryFeaturedFee eBay fee for listing the item in the selected category.

CurrencylD Specifies currency type, such as USD, CAD, GBP, AUD, EUR, CHF, TWD,
CNY, INR

CustomLabel Holds your internal SKU or unique identifier and is a very useful way to index

your inventory with eBay listings and associated costs.

EndTime Time listing will end on eBay site. Type: YYYY-MM-DD HH:MM:SS. Hours
are in 24-hour format (for example, 2:00:00pm is shown as 14:00:00) and
treated as GMT.

ErrorCode Code number denoting reason for the listing failure during upload.
ErrorMessage Text description that corresponds to ErrorCode.
FeaturedFee eBay fee to list the item at the top of the item listings.
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Field Name
FeaturedGalleryFee
FixedPriceDurationFee
GalleryFee
GiftlconFee
HighlightFee

InsertionFee

InternationallnsertionFee

IltemID
LineNumber
ListingDesignerFee

ListingFee

PhotoDisplayFee
PhotoFee

ProPackBundleFee

ReserveFee

SchedulingFee

StartTime

Status

SubtitleFee

Active Listings report fields

Load Results Report Fields

Description

eBay fee to list a fixed-price item for a certain duration.

eBay fee for using the FixedPriceDuration feature on this listing.

eBay fee to have the item included in the gallery.

eBay fee to display the gift icon next to the listing.

eBay fee to make the listing appear highlighted.

Basic eBay fee for listing the item. EU residents who sell items on EU sites

may be subject to VAT.

For sites that don't normally charge insertion fees, a fee for offering shipping
to countries other than the country of the listing site.

eBay-designated ID number that is given to successful listings only.
Line number of the listing from your upload file.
eBay fee to list the item using a Listing Designer layout or theme template.

Total eBay fee for listing the item, which includes basic fee (InsertionFee)
plus any specialty listing features (GalleryFee, HighLightFee, FeaturedFee,
ListingDesignerFee, etc.). EU residents who sell items on EU sites may be
subject to VAT.

eBay fee use of Photo Hosting feature, a slideshow of multiple images.
eBay fee for associating photos with the listed item.

Fee for selecting ProPackBundle (at a discount over individually selecting
BoldTitle). Valid only for U.S. and Canadian eBay Motors.

eBay fee for specifying a reserve price for the auctioned item.
eBay fee to schedule a listing for a later date.

Time listing went live on eBay site (same as ScheduleTime, if used). Type:
YYYY-MM-DD HH:MM:SS. Hours are in 24-hour format (for example,
2:00:00pm is shown as 14:00:00) and treated as GMT.

Specifies success or failure of action for listing. If "Fail," ErrorCode and
ErrorMessage fields provide corresponding information.

eBay fee to add a subtitle to item listing.

The table below explains the Active Listings report field data downloaded from File Exchange.
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Field Name

Bids

CategoryLeafName
CategoryNumber
Condition

CustomLabel

DownloadDate

EndDate
ItemID
IltemTitle

Price

Purchases

QuantityAvailable

SiteListed

StartDate

Sold Listings report fields

Active Listings Report Fields

Description

Current number of bids on a listing. Only applies to Chinese and Live
Auctions. (Note that the Live Auctions option gives you a snapshot of you're
my eBay active listings which includes any Live Auction listings.)

Name of leaf category.
Number of the leaf category in which the listing was created.
Physical condition of the item.

Value you can assign (such as internal SKU or unique identifier); way to
index your inventory with eBay listings and associated costs.

Date/time the Active Listings file was downloaded; for example, Mar-29-10
13:32:01 PST.

Date the listing was ended; for example, Apr-01-10.

eBay-generated ID number that is given to successful listings only.

Title displayed in the listing.

Chinese, Live Auctions = Highest current bid; Fixed Price, Shop Inventory
= Buy It Now price; Second Chance Offer = Price offered; Ad/Real Estate

= Listed price (Note that the Live Auctions option gives you a snapshot of
you're my eBay active listings which includes any Live Auction listings.)

Only applies to Shop Inventory and Fixed Price. Current number of purchases
for a listing. Note that # of purchases does not necessarily = # of items
purchased.

Number of items remaining for a particular listing.

eBay site on which the item is listed, denoted by an integer; for example, 0
(U.S.), 100 (eBay Motors), 77 (Germany).

Date the listing was created; for example, Mar-25-08.

The table below explains the Sold Listings report field data downloaded from File Exchange.

Field Name
Buyer Address 1
Buyer Address 2
Buyer City
Buyer Country

Buyer Email

Template field definitions

Sold Listings Report Fields

Description

Buyer's primary address.
Buyer's secondary address.
Buyer's city.

Buyer's country.

Buyer's email address.
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Field Name

Buyer Fullname
Buyer Phone Number
Buyer State

Buyer Zip

Checkout Date

CustomLabel

Feedback Left
Feedback Received
ItemID

ItemTitle

Listed On

Notes to Yourself
Order ID

Paid on Date
Payment Method
PayPal Transaction ID

ProductIDType

Product ID Value 1

Product ID Value 2

Purpose

Quantity

Sale Date

Sale Price

Sales Record Number
Sales Tax

Shipped on Date
Shipping and Handling
Shipping Service

Sold On

Sold Listings Report Fields

Description

Buyer's first and last name.

Buyer's phone number.

Buyer's state.

Buyer's postal code.

Date the sales transaction occurred.

Value you can assign (such as internal SKU or unique identifier); way to
index your inventory with eBay listings and associated costs.

Shows if you sent feedback for the buyer (Yes/No).

Shows if the buyer gave you feedback (Yes/No).

eBay-generated ID number that is given to successful listings only.
Title displayed in the listing.

Site where the listing appeared.

Information about the item (not seen by the buyer).

Numeric ID for an order, which has multiple transactions.

Date the item was paid for.

How the item was paid for.

Numeric ID for a PayPal transaction that involves eBay.

Type of data contained in ProductIDValue such as ISBN, UPC, EAN or
eBay-generated Product Identifier.

Value of first ProductiDType.

Value of second ProductIDType, like when two ISBN numbers are used.
For example, the ISBN-13 number is shown in Product ID Value 1, and the
ISBN-10 number is shown in Product ID Value 2.

Unique payment ID for this transaction.

Number of item purchased.

Purchased date of the item(s).

The amount the item sold for (not including shipping costs).
Numeric ID of the listing after the item sells.

The tax cost for the item.

Date item was sent to the buyer.

Total of shipping and handling costs.

Carrier used to ship the item.

The marketplace where the item was sold, such as eBay.
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Field Name

Total Price

Total Price

Transaction ID

User ID

Variation Details

Sold Listings Report Fields
Description
Total cost of the item, including shipping cost.
Total cost of the item, including P&P cost.
Numeric ID for a single transaction.
Member ID of the buyer.

Lists the variations used in the listing.

Active Listings report fields

The following table describes the fields in the Active Listings report, which you can download from File

Exchange.

Field Name

Bids
CategoryLeafName
Category Number
Condition

Condition ID

Custom Label

Download Date
End Date

Item ID

Item Title

Price

Private Notes

Product:EPID

Template field definitions

Active Listings Report Fields
Description
Current number of bids for an active listing.
Name of leaf category.
Numeric ID of the category in which the item is to be listed.
The physical condition of the item.

Numeric value used to denote the condition of an item. For example, 1000, 2750, or
3000.

Contains an internal SKU or unique identifier and is a very useful way to index your
inventory with eBay listings and associated costs.

Date and time at which the file was downloaded. For example, 29-Mar-12 13:32:01 PST.
Date on which the listing ended; for example, 1-Apr-12.

Numeric ID assigned to the item when it is successfully listed. In the Load Results report
for the Add action, this is the ItemID that the system has assigned to each successful
listing (for other actions, it will be returned if you included it in your upload file).

Title displayed in the listing.

One of the following. For:

« Active auctions, the highest current bid

« Fixed Price and Store Inventory items, the Buy It Now price
« Second Chance Offers, the price offered

» Ad/Real Estate, the listed price

Any content about the item or the transaction that you provided in your upload file.

eBay Product ID (EPID) of the item.
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Field Name

Purchases

QuantityAvailable

Site Listed

Start Date

Type

Variation Details

Active Listings Report Fields
Description
Applies to Shop Inventory and Fixed Price sales only. This is the current number of

purchases for a listing. The number of purchases does not necessarily equal the number
of items purchased.

Number of items remaining for a specific listing.

The eBay site on which the item is listed, denoted by an integer. For example, 0 (U.S.),
100 (eBay Motors), or 77 (Germany).

Date on which the listing was created. For example, 25-Mar-12.

Numeric ID for the type of auction. For example, 1 is Auction, 7 is Store Fixed Price, 9
is Basic Fixed Price, and 13 is Lead Generation.

Provides the variations used in the listing.

Awaiting Payment report fields

a4

The following table describes the fields in the Awaiting Payment report, which you can download from

File Exchange.

Field Name
Buyer Address 1
Buyer Address 2
Buyer City
Buyer Country
Buyer Email
Buyer Fullname
Buyer State
Buyer Zip
Checkout Date

Custom Label

Feedback Left
Feedback Received
Insurance

Item ID

Awaiting Payment Report Fields
Description
Physical address of the buyer, typically a post office box, street address, or house name.
Supplement physical address of the buyer such as an apartment or suite number.
City in which the buyer resides.
Country in which the buyer resides.
eMail address of the buyer.
Name of the buyer.
State in which the buyer resides.
ZIP code or postal code for the area in which the buyer resides.
Date on which the buyer set up a payment.

Contains an internal SKU or unique identifier and is a very useful way to index your
inventory with eBay listings and associated costs.

Indicates that feedback was created for the seller.
Indicates that the feedback was received from the buyer.
Amount of insurance (if applicable) to be paid for by the buyer.

Numeric ID assigned to the item when it is successfully listed. In the Load Results report
for the Add action, this is the ItemID that the system has assigned to each successful
listing (for other actions, it will be returned if you included it in your upload file).
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Field Name
Item Title

Listed On

Notes to Yourself
Order ID

Paid on Date
Payment Method

PayPal Transaction ID

Private Notes
Product:EPID
Quantity

Sale Date

Sale Price

Sales Record Number
Sales Tax

Shipped on Date

Shipping and Handling
Shipping Service

Sold On

Total Price

Transaction ID
User Id

Variation Details

Awaiting Payment Report Fields
Description
Title displayed in the listing.
Date on which the item was listed.
Details provided by the seller about the transaction.
Numeric ID of the listing assigned when the order is placed.
Date on which the buyer paid for the item.
Means by which the buyer is to remit payment.

If payment is remitted with PayPal, this value is the transaction ID number assigned by
PayPal.

Any content about the item or the transaction that you provided in your upload file.
eBay Product ID (EPID) of the item.
Number of units of a specific item available for purchase.

Date on which the sale took place.

The amount the item sold for, not including postage and handling.

Numeric ID of the listing assigned after the item sells.
Amount of sales tax (if applicable) to be paid for by the buyer.

Date on which the seller shipped the item.

Total costs charged to the customer to prepare and post the item.

Means by which the item was shipped.

Site on which the item was sold (for example, eBay, Half.com, or WofG.com).

Total cost of the item, including P&P.

Numeric ID for a single transaction.
User Id of the buyer.

Provides the variations used in the listing.

Load Response Results report fields

The following table describes the fields in the Load Response Results report, which you can download

from File Exchange.

Field Name

Action

Template field definitions

Load Response Results Report Fields
Description

Action value for a corresponding listing.
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Field Name
ApplicationData
AuctionLengthFee
BoldFee

BorderFee
BuyltNowFee
CategoryFeaturedFee

CurrencylD

Custom Label

EndTime

ErrorCode
ErrorMessage
FeaturedFee
FeaturedGalleryFee
FixedPriceDurationFee
GalleryFee
GiftlconFee
HighlightFee

InsertionFee

InternationallnsertionFee

Item ID

LineNumber

ListingDesignerFee

ListingFee

PhotoDisplayFee

Load Response Results Report Fields
Description
Custom, application-specific data to be associated with the new item.
eBay fee for 10-day auction for this listing.
eBay fee to display the title of a listing in bold type.
eBay fee to display a border around an item in the listing.
eBay fee to add the BuyltNow feature on this listing.
eBay fee for listing the item in a selected category.

Specifies currency type, such as USD, CAD, GBP, AUD, EUR, CHF, TWD, CNY, and
INR.

Contains an internal SKU or unique identifier and is a very useful way to index your
inventory with eBay listings and associated costs.

Time at which the listing will end on eBay. Type: YYYY-MM-DD HH:MM:SS. Hours are
displayed in 24-hour format (for example, 2:00:00pm is shown as 14:00:00) and treated
as GMT.

Code number denoting reason for the listing failure during upload.
Text description that corresponds to ErrorCode.

eBay fee to list the item at the top of the item listings.

eBay fee to list a fixed-price item for a certain duration.

eBay fee to list a fixed-price item for a certain duration.

eBay fee to have the item included in the gallery.

eBay fee to display the gift icon next to the listing.

eBay fee to make the listing appear highlighted.

Basic eBay fee for listing the item. EU residents who sell items on EU sites may be
subject to VAT.

For sites that don't normally charge insertion fees, a fee for offering shipping to countries
other than the country of the listing site.

Numeric ID assigned to the item when it is successfully listed. In the Load Results report
for the Add action, this is the ItemID that the system has assigned to each successful
listing (for other actions, it will be returned if you included it in your upload file).

Line number of the listing from your upload file.

For sites that don't normally charge insertion fees, a fee for offering shipping to countries
other than the country of the listing site.

Total eBay fee for listing the item, which includes basic fee (InsertionFee) plus any
specialty listing features (GalleryFee, HighLightFee, FeaturedFee, ListingFee,
ListingDesignerFee, and so forth). EU residents who sell items on EU sites may be
subject to VAT.

eBay fee to use the Photo Hosting feature, a slide show of multiple images.
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Field Name
PhotoFee

ProPackBundleFee

ReserveFee
SchedulingFee

StartTime

Status

SubtitleFee

Load Response Results Report Fields
Description
eBay fee for associating photos with the listed item.

Fee for selecting ProPackBundle (at a discount over individually selecting BoldTitle).
Valid only for U.S. and Canadian eBay Motors.

eBay fee for specifying a reserve price for the auctioned item.
eBay fee to schedule a listing for a later date.

Time listing went live on eBay site (same as ScheduleTime, if used). Type: YYYY-MM-DD
HH:MM:SS. Hours are in 24-hour format (for example, 2:00:00pm is shown as 14:00:00)
and treated as GMT.

(Awaiting Payment, Paid Not Shipped) Specifies the status of the purchase; should be
Refunded or Shipped, depending on the purpose of the uploaded file.

(Unsold Items) Indicates the success or failure of an action in a listing. If "Fail," ErrorCode
and ErrorMessage fields provide corresponding information.

eBay fee to add a subtitle to item listing.

Paid and Awaiting Shipment report fields

The following table describes the fields in the Paid and Awaiting Shipment report, which you can

download from

Field Name
Buyer Address 1
Buyer Address 2
Buyer City
Buyer Country
Buyer Email
Buyer Fullname
Buyer State
Buyer Zip
Checkout Date

Custom Label

Feedback Left
Feedback Received

Insurance

Template field definitions

Paid and Awaiting Shipment Report Fields
Description
Physical address of the buyer, typically a post office box, street address, or house name.
Supplement physical address of the buyer such as an apartment or suite number.
City in which the buyer resides.
Country in which the buyer resides.
eMail address of the buyer.
Name of the buyer.
State in which the buyer resides.
ZIP code or postal code for the area in which the buyer resides.
Date on which the buyer set up a payment.

Contains an internal SKU or unique identifier and is a very useful way to index your
inventory with eBay listings and associated costs.

Indicates that feedback was created for the seller.
Indicates that the feedback was received from the buyer.

Amount of insurance (if applicable) to be paid for by the buyer.
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Field Name

Item ID

Item Title

Listed On

Notes to Yourself
Order ID

Paid on Date
Payment Method

PayPal Transaction ID

Private Notes
Product:EPID
Quantity

Sale Date

Sale Price

Sales Record Number
Sales Tax

Shipped on Date

Shipping and Handling
Shipping Service

Sold On

Total Price

Transaction ID
User Id

Variation Details

Paid and Awaiting Shipment Report Fields
Description

Numeric ID assigned to the item when it is successfully listed. In the Load Results report
for the Add action, this is the ItemID that the system has assigned to each successful
listing (for other actions, it will be returned if you included it in your upload file).

Title displayed in the listing.

Date on which the item was listed.

Details provided by the seller about the transaction.
Numeric ID of the listing assigned when the order is placed.
Date on which the buyer paid for the item.

Means by which the buyer is to remit payment.

If payment is remitted with PayPal, this value is the transaction ID number assigned by
PayPal.

Any content about the item or the transaction that you provided in your upload file.
eBay Product ID (EPID) of the item.
Number of units of a specific item available for purchase.

Date on which the sale took place.

The amount the item sold for, not including postage and handling.

Numeric ID of the listing assigned after the item sells.
Amount of sales tax (if applicable) to be paid for by the buyer.

Date on which the seller shipped the item.

Total costs charged to the customer to prepare and post the item.

Means by which the item was shipped.

Site on which the item was sold (for example, eBay, Half.com, or WofG.com).

Total cost of the item, including P&P.

Numeric ID for a single transaction.
User Id of the buyer.

Provides the variations used in the listing.

Paid and Shipped Items report fields

The following table describes the fields in the Paid and Shipped Items report, which you can download

from File Exchange.

Template field definitions
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Field Name
Buyer Address 1
Buyer Address 2
Buyer City
Buyer Country
Buyer Email
Buyer Fullname
Buyer State
Buyer Zip
Checkout Date

Custom Label

Feedback Left
Feedback Received
Insurance

Item ID

Item Title

Listed On

Notes to Yourself
Order ID

Paid on Date
Payment Method
PayPal Transaction ID
Private Notes
Product:EPID
Quantity

Sale Date

Sale Price

Sales Record Number

Sales Tax

Shipped on Date

Template field definitions

Paid and Shipped Items Report Fields
Description
Physical address of the buyer, typically a post office box, street address, or house name.
Supplement physical address of the buyer such as an apartment or suite number.
City in which the buyer resides.
Country in which the buyer resides.
eMail address of the buyer.
Name of the buyer.
State in which the buyer resides.
ZIP code or postal code for the area in which the buyer resides.
Date on which the buyer set up a payment.

Contains an internal SKU or unique identifier and is a very useful way to index your inventory
with eBay listings and associated costs.

Indicates that feedback was created for the seller.
Indicates that the feedback was received from the buyer.
Amount of insurance (if applicable) to be paid for by the buyer.

Numeric ID assigned to the item when it is successfully listed. In the Load Results report for
the Add action, this is the ItemID that the system has assigned to each successful listing (for
other actions, it will be returned if you included it in your upload file).

Title displayed in the listing.

Date on which the item was listed.

Details provided by the seller about the transaction.

Numeric ID of the listing assigned when the order is placed.

Date on which the buyer paid for the item.

Means by which the buyer is to remit payment.

If payment is remitted with PayPal, this value is the transaction ID number assigned by PayPal.
Any content about the item or the transaction that you provided in your upload file.

eBay Product ID (EPID) of the item.

Number of units of a specific item available for purchase.

Date on which the sale took place.

The amount the item sold for, not including postage and handling.

Numeric ID of the listing assigned after the item sells.
Amount of sales tax (if applicable) to be paid for by the buyer.

Date on which the seller shipped the item.

49



File Exchange Basic Template Instructions

Field Name

Shipping and Handling

Shipping Service

Sold On

Total Price

Transaction ID
User Id

Variation Details

Paid and Shipped Items Report Fields

Description

Total costs charged to the customer to prepare and post the item.

Means by which the item was shipped.

Site on which the item was sold (for example, eBay, Half.com, or WofG.com).

Total cost of the item, including P&P.

Numeric ID for a single transaction.
User Id of the buyer.

Provides the variations used in the listing.

Product Inventory report fields

Field Name
Action
CurrencylD
Folder
GroupProductID
ProductName
Root Folder

Unit Cost

The following table describes the fields in the Product Inventory report, which you can download from
File Exchange.

Product Inventory Report Fields
Description
Action value for a corresponding listing.
Specifies currency type, such as USD, CAD, GBP, AUD, EUR, CHF, TWD, CNY, and INR.
Fields that can be used to contain additional information about an item.
ID assigned to a collection of similar products.
The name of the product.
Used to described the topmost category for the item.

Amount paid by the seller to purchase the item.

Sold Listings report fields
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Exchange.

Field Name
Buyer Address 1
Buyer Address 2
Buyer City

Buyer Country

The following table describes the fields in the Sold Listings report, which you can download from File

Sold Listings Report Fields
Description
Physical address of the buyer, typically a post office box, street address, or house name.
Supplement physical address of the buyer such as an apartment or suite number.
City in which the buyer resides.

Country in which the buyer resides.

Template field definitions
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Field Name
Buyer Email
Buyer Fullname
Buyer State
Buyer Zip
Checkout Date

Custom Label

EndTime

Feedback Left
Feedback Received
Insurance

Item ID

Item Title

Listed On

Notes to Yourself
Order ID

Paid on Date
Payment Method

PayPal Transaction ID

Private Notes
Product:EPID
Quantity

Sale Date

Sale Price

Sales Record Number
Sales Tax

Shipped on Date

Shipping and Handling

Template field definitions

Sold Listings Report Fields
Description
eMail address of the buyer.
Name of the buyer.
State in which the buyer resides.
ZIP code or postal code for the area in which the buyer resides.
Date on which the buyer set up a payment.

Contains an internal SKU or unique identifier and is a very useful way to index your
inventory with eBay listings and associated costs.

Time at which the listing will end on eBay. Type: YYYY-MM-DD HH:MM:SS. Hours are
displayed in 24-hour format (for example, 2:00:00pm is shown as 14:00:00) and treated
as GMT.

Indicates that feedback was created for the seller.
Indicates that the feedback was received from the buyer.
Amount of insurance (if applicable) to be paid for by the buyer.

Numeric ID assigned to the item when it is successfully listed. In the Load Results report
for the Add action, this is the ItemID that the system has assigned to each successful
listing (for other actions, it will be returned if you included it in your upload file).

Title displayed in the listing.

Date on which the item was listed.

Details provided by the seller about the transaction.
Numeric ID of the listing assigned when the order is placed.
Date on which the buyer paid for the item.

Means by which the buyer is to remit payment.

If payment is remitted with PayPal, this value is the transaction ID number assigned by
PayPal.

Any content about the item or the transaction that you provided in your upload file.
eBay Product ID (EPID) of the item.
Number of units of a specific item available for purchase.

Date on which the sale took place.

The amount the item sold for, not including postage and handling.

Numeric ID of the listing assigned after the item sells.
Amount of sales tax (if applicable) to be paid for by the buyer.

Date on which the seller shipped the item.

Total costs charged to the customer to prepare and post the item.
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Field Name
Shipping Service
Sold On

StartTime

Total Price

Transaction ID
User Id

Variation Details

Sold Listings Report Fields
Description
Means by which the item was shipped.
Site on which the item was sold (for example, eBay, Half.com, or WofG.com).

Time listing went live on eBay site (same as ScheduleTime, if used). Type: YYYY-MM-DD
HH:MM:SS. Hours are in 24-hour format (for example, 2:00:00pm is shown as 14:00:00)
and treated as GMT.

Total cost of the item, including P&P.

Numeric ID for a single transaction.
User Id of the buyer.

Provides the variations used in the listing.

Unsold Items report fields

52

The following table describes the fields in the Unsold Items report, which you can download from File

Exchange.

Field Name

Bids
CategoryLeafName
Category Number
Condition

Custom Label

Download Date

End Date
High Bid

Item ID

Item Title

Price

Unsold Items Report Fields
Description
Current number of bids for an active listing.
Name of leaf category.
Numeric ID of the category in which the item is to be listed.
The physical condition of the item.

Contains an internal SKU or unique identifier and is a very useful way to index your
inventory with eBay listings and associated costs.

Date and time at which the file was downloaded. For example, 29-Mar-12 13:32:01
PST.

Date on which the listing ended; for example, 1-Apr-12.
Highest bid entered for the item.

Numeric ID assigned to the item when it is successfully listed. In the Load Results
report for the Add action, this is the ItemID that the system has assigned to each
successful listing (for other actions, it will be returned if you included it in your upload
file).

Title displayed in the listing.

One of the following. For:

« Active auctions, the highest current bid
« Fixed Price and Store Inventory items, the Buy It Now price

Template field definitions
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Field Name

Private Notes
Product:EPID
QuantityAvailable

Site Listed

Status

Start Date

Type

Watchers

Template field definitions

Unsold Items Report Fields
Description

« Second Chance Offers, the price offered
« Ad/Real Estate, the listed price

Any content about the item or the transaction that you provided in your upload file.
eBay Product ID (EPID) of the item.

Number of items remaining for a specific listing.

The eBay site on which the item is listed, denoted by an integer. For example, 0 (U.S.),
100 (eBay Motors), or 77 (Germany).

(Awaiting Payment, Paid Not Shipped) Specifies the status of the purchase; should be

Refunded or Shipped, depending on the purpose of the uploaded file.

(Unsold Items) Indicates the success or failure of an action in a listing. If "Fail," ErrorCode
and ErrorMessage fields provide corresponding information.

Date on which the listing was created. For example, 25-Mar-12.

Numeric ID for the type of auction. For example, 1 is Auction, 7 is Store Fixed Price, 9
is Basic Fixed Price, and 13 is Lead Generation.

Number of users watching the item.
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Index

A

acquiring templates 10
Action field 12
Action field definition 25
active listings report 21
Active Listings report fields 43
adding fields
conditionID 16
adding new fields
general 14
archived items report 21
awaiting payment items report 21
Awaiting Payment report fields 44

B

benefits 6
bulk
upload 7

C

case-sensitivity 8
character

limits 8

types 8
conditionID 16
create download request 21
create download schedule 23
credit card fields 35
Customer Support 18

D

data

entering 11
default

template 7
deleting a field

general info 15
Description field 12
download

create schedule 23

view schedule 24
download request 21
downloading

reports 18

templates 10
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E

entering data 11

F

features 6

field definition
Action 25

field relationships 8

fields
Action 12
Description 12
entering data 11
Title 12

fields, reports
Active Listings 43
Awaiting Payment 44
Load Response Results 45
Paid and Awaiting Shipment 47
Paid and Shipped 48
Product Inventory 50
Sold Listings 50
Unsold Items 52

File Exchange
basic workflow 7
features 7
finding templates 5
using template 10

File Exchange Center
uploads 18

file revision 15

flat file format 7

format check 18

L

limits
characters 8
listings
templates 10
listings and records menu 21

Load Response Results report fields 45

load result report fields 39

P

page
View Upload Results 19

paid and awaiting shipment items report 21
Paid and Awaiting Shipment report fields 47

paid and shipped items report 21
Paid and Shipped report fields 48
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paid items 21
payment fields 35
Product Inventory report fields 50

R

report fields 39
Active Listings 43
Awaiting Payment 44
Load Results Response 45
Paid and Awaiting Shipment 47
Paid and Shipped 48
Product Inventory 50
Sold Listings 50
Unsold Items 52
reports 21
reports, downloading 18
requirements 6
results
file 19
view upload 19
results fields 39
results report 20
return policy fields 35
revision files 15

S

scheduling downloads 21
smart headers 8
sold and archived report 21
sold items report 21
Sold Listings report fields 50
structure

template 8, 19

T

template
entering data 11

Index

templates
adding conditionID 16
adding new fields 14
default 7
deleting a field 15
downloading 10
finding 5
structure 8
uploading 18
using 10
using and managing 9
tips 8
Title field 12
types
characters 8
typographic conventions 5

U

understanding template structure 8
unsold items report 21
Unsold Items report fields 52
upload

build 7

result details 20

view results 19
uploading

inventory 18

listings and updates 18

products and listings 18

\Y

view download schedule 24
view upload results 19

w

warranty fields
standard 35
workflow 7
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