
Dear Sir or Madam;   

Thank you for inquiring about the removal of suspected infringing items and materials from our site. If 
you are not an intellectual property (e.g., copyright, trademark) owner you may report infringing items 
to our Rules and Safety Support.  

If you are an Intellectual Property owner we encourage you to join our Verified Rights Owner (VeRO)
TM

 
Program, which was created to help intellectual property owners protect their rights by facilitating and 
simplifying the searching, reporting and removal of infringing items on our site. Program membership 
requires only that you complete and sign the attached Notice of Infringement. We cannot remove items 
without a Notice of Infringement in proper form.   

You will need to provide a Notice of Infringement form each time you wish to report alleged acts of 
infringement. Your first Notice of Infringement should be faxed to +91-22-66690003. For quicker 
processing you may fax your Notice to 001-408516 8811 for the United States. After we receive your 
first notice by fax, so long as subsequent Notices of Infringement are reported by an authorised person 
from the same company or firm, future notices can be sent to us by email at a special email address we 
will give you for your convenience. Such email notifications must contain substantially the same 
information as is contained in our form.  

If the identified listings are ended at your request, eBay will notify the seller and bidders by email of that 
fact and provide them with the IP Owner's name and email address (which you provide) as well as 
eBay's email address in the event of a dispute. We also encourage you to create an eBay "About Me" 
page (http://pages.ebay.in/services/aboutme/aboutmelogin.html) that will provide your identifying 
information and answers to frequently asked questions about your products and infringement policies.   

We look forward to working with you. If you have questions regarding the VeRO Program or 
eBay's infringing items policies Rules and Safety Support.  

http://pages.ebay.in/help/contact_inline/index.html
http://pages.ebay.in/services/aboutme/aboutme-login.html
http://pages.ebay.in/services/aboutme/aboutme-login.html
http://pages.ebay.in/help/contact_inline/index.html


Notice of Infringement Statutory Declaration   

eBay India Pvt Ltd 

14th Floor, North Block, R-Tech Park, 

Western Express Highway, Goregaon (East), 

Mumbai 400063   

 
I, [name] ____________________________   

of [address] ____________________________________________ do solemnly and sincerely 
declare as follows:   

1.  I am the owner or an agent authorised to act on behalf of the owner of certain intellectual property 
rights, said owner being 
named_________________________________________________________ ("IP Owner").   

2.  I have a good faith belief that the item listings or materials identified in the annexure attached 
hereto are not authorised by the above IP Owner, its agent, or the law and therefore infringe the IP 
Owner's rights. Please act expeditiously to remove or disable access to the material or items 
claimed to be infringing.   

3.  I may be contacted at:   
 
Printed Name ___________________________________________________________   

Title & Company ________________________________________________________   

Street Address _________________________________________________________   

City and State _________________________________________________________   

PinCode _____________________________________________________________   

Email (correspondence)___________________________________________________   

Email (for ended auction notices)* _________________________________________   

Telephone _____________________________________________________________   

Fax ___________________________________________________________________   

Date __________________________________________________________________   

* Complete this blank if you want inquiries from members pertaining to ended listings directed to a different email address. We will provide 
this email address in our end auction notices to members.   

Truthfully,  

Signature  

and I make this declaration conscientiously believing it to be true and correct Declared by [name] 
______________________________ on [date] ______________________________________ in 
[place]_______________________________________ ___________________________ 
___________________________ Solicitor [name] ___________________________ Name (please 
print)  



Addendum to Notice of Claimed Infringement List of Allegedly Infringing Listings, Items, or Materials  

A Note on Reason Codes: When identifying item numbers please use the reasons below. When 
removing items from the site, eBay will inform sellers of the specific reason for the removal of their 
items. We believe providing sellers with this information benefits all parties.  

Select the most appropriate reason. Please associate each item you report with only one reason code.  

Reason Codes (Note that the numbers may not be sequential everywhere. This is not a mistake, but 
simply reflects that some reason codes are not legally applicable in all countries.)  

Trademark – Item infringement  
1.1. Trademark owner doesn’t make this type of product  
1.2. Item(s) is an unlawful replica of a product made by the trademark owner  
1.3. Item(s) is an unlawful importation of product bearing trademark  

Trademark – listing content infringement  
2.1. Listing(s) contains unlawful comparison to trademark owner’s brand name  
2.2. Listing(s) contains unlawful use of trademark owner’s logo  

Copyright – item infringement  
3.1. Software offered for sale in violation of a license  
3.2. Item(s) is a bootleg recording of live performance  
3.3. Item(s) is an unlawful copy of media (software, games, movies, etc.)  
3.4. Item(s) is unlawful duplication of printed material  
3.5. Item(s) is an unlawful copy of other copyrighted work (paintings, sculptures, etc.)  

Copyright – listing content infringement  

4.1. Listing(s) uses unauthorized copy of copyrighted text  
4.2. Listing(s) uses unauthorized copy of copyrighted image  
4.3. Listing(s) uses unauthorized copy of copyrighted image and text  

Other infringement  
5.1. Item(s) infringes a valid patent (requires patent registration number)  
5.3. Item(s) violates a celebrity’s right of publicity  
5.4. Listing(s) content violates a celebrity’s right of publicity  

Reason Code _____________________________________________________________________ Work(s) 

infringed:_________________________________________________________________ Item Number(s): 

___________________________________________________________________  

Reason Code _____________________________________________________________________ Work(s) 

infringed:_________________________________________________________________ Item Number(s): 

__________________________________________________________________  


