Dear Sir or Madam;

Thank you for inquiring about the removal of suspected infringing items and materials from our site. If you are not
an intellectual property (e.g., copyright, trademark) owner you may report infringing items to our Community Watch
program (http://pages.ebay.com/help/basics/select-RS html). If you are an IP owner we encourage you to join our
Verified Rights Owner (VeRO) Program™, which was created to help intellectual property owners protect their
rights by facilitating and simplifying the searching, reporting and removal of infringing items on our site. To join
our VeRO Program we require that you fill out the attached form and addendum.

The information requested by this form is intended substantially to track the requirements of the
Digital Millennium Copyright Act, 17 U.S.C. Section 512 (c)(3)(A), which provides:

To be effective under this subsection, a notification of claimed infringement must be a written
communication provided to the designated agent of a service provider that includes substantially the

following:

(1) A physical or electronic signature of a person authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed.

(i1) Identification of the copyrighted work claimed to have been infringed, or, if multiple

copyrighted works at a singe online site are covered by a single notification, a representative
list of such works at that site.

(ii1) Identification of the material that is claimed to be infringing or to be the subject of infringing
activity and that is to be removed or access to which is to be disabled, and information
reasonably sufficient to permit the service provider to locate the material.

(iv) Information reasonably sufficient to permit the service provider to contact the complaining
party such as an address, telephone number, and if available, an electronic mail address at
which the complaining party may be contacted.

v) A statement that the complaining party has a good faith belief that use of the material in the
manner complained of is not authorized by the copyright owner, its agent, or the law.
(vi) A statement that the information in the notification is accurate, and under penalty of perjury,

that the complaining party is authorized to act on behalf of the owner of an exclusive right
that is allegedly infringed.

Notification from a copyright owner or from a person authorized to act on behalf of the copyright
owner that fails to comply substantially with the provisions above shall not be considered as
providing actual knowledge or an awareness of facts or circumstances from which infringing activity
is apparent. Please make requests to end auctions at least 48 hours before the auction is scheduled to
expire to ensure us ample opportunity to review and end the auction.

Please provide a Notice of Infringement form each time you wish to report alleged acts of
infringement and return it to the address provided. eBay requires that you sign and fax the first
Notification of Infringement form to us at (408) 516-8811. So long as subsequent Notice of
Infringement forms are reported by an authorized person from the same company or firm, future
notices may be sent via email to a special address that will be provided for your convenience.
However, the email notification must contain substantially the same information as is contained in
our form. If the identified auctions are ended at your request, eBay will notify the seller and bidders
by email of that fact and provide them with the IP Owner’s name and email address (which you
provide) as well as eBay’s email address in the event of a dispute. We also encourage you to create
an eBay “About Me” page (http://members.ebay.com/aw-cgi/eBayISAPI.dII? AboutMelLogin) that
will provide your identifying information and answers to frequently asked questions about your
products and infringement policies.

eBay VeRO Program
eBay Inc.


http://pages.ebay.com/help/basics/select-RS.html
http://members.ebay.com/aw-cgi/eBayISAPI.dll?AboutMeLogin

Notice of Infringement
Date:

eBay Inc.

Attn: VeRO Program

Fax Number: (408) 516-8811
2145 Hamilton Ave.

San Jose, CA 95125

Dear eBay:

I, the undersigned, CERTIFY UNDER PENALTY OF PERJURY that [ am the owner or an agent
authorized to act on behalf of the owner of certain intellectual property rights, said owner
being named (“IP Owner”). I have a
good faith belief that the listings or materials identified in the addendum attached hereto are
not authorized by the above IP Owner, its agent, or the law and therefore infringe the IP
Owner’s rights according to state, federal, or United States law. Please act expeditiously to
remove or disable access to the material or items claimed to be infringing.

I may be contacted at:

Printed Name
Title & Company
Street Address
City and State and Zip
Email (correspondence)
Email (ended auction inquiries)*
eBay User Id:
Telephone

Fax
* Complete this blank if you want inquiries pertaining to ended auctions directed to a different email address.

In addition to the undersigned, the following persons have the proper authority to sign future
Notices of Infringement on behalf of the IP Owner:

Name: Name:
Name: Name:
Truthfully,

signed

printed name
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Addendum to Notice of Infringement:
List of Allegedly Infringing Listings Or Materials

Name of Intellectual Property Owner:

Item/Material -- EXAMPLE
a) eBay Item Number: [e.g. 45630533]
b) Infringed Work or Right: [e.g., “Acme” trademark, Rabbit 5.0 software]

1) Item/Material
a) eBay Item Number:

b) Infringed Work or Right:

2) Item/Material
a) eBay Item Number:

b) Infringed Work or Right:

3) Item/Material
a) eBay Item Number:

b) Infringed Work or Right:

4) Item/Material
a) eBay Item Number:

b) Infringed Work or Right:

5) Item/Material
a) eBay Item Number:

b) Infringed Work or Right:
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